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Dear Readers,

Greetings. A new publication, like a new invention, creates a sense of euphoria.
As we finished Indo-CIS Business, the ninth publication from the New Media
stable, we almost felt emotionally elated. Like rediscovering the deep bonds of
friendship lost in time. Traditionally, India has been close to the Commonwealth
of Independent States (CIS) as these are called today and which earlier

constituted the Soviet Union, before its break-up in 1991. Horrified, we watched
the trauma and turmoil that followed the disintegration before 12 of the 15
countries re-grouped as CIS, with Russia as their beacon light and leader. In the
changed context of globalization, the former Socialist states, including Russia,
turned to economic reforms. Most constituents of the CIS are on the path to
prosperity, having posted a strong GDP growth in the last decade. India, which
also initiated its own economic reforms in the early 1990s, has since redefined its
relations with the CIS friends, more importantly with Russia. The snags coming in
the way of enhancing bilateral trade between India and the CIS are being
removed. But the task of tapping the full trade potential that CIS offers both as an
opportunity and a challenge needs to be fulfilled. With a view to achieving this
objective, the Indian Commerce Ministry launched the Focus-CIS programme
on April 1, 2003, soon after Russian President Vladimir Putin's historic visit to
India in December 2002. It's exactly after two years that Putin visited this country
again to reaffirm Russia’s abiding faith in its friendship with India. We are
delighted that the Russian Ambassador to India, H E Vyacheslav Ivanovich
Trubnikov will be launching the inaugural issue of Indo-CIS Business, which we
dedicate to that lasting bond between India and Russia and the rest of CIS. On
this occasion, we also recall Indo-Russian collaboration in science and
technology and space research. In this issue we carry a feature on Yuri Gagarin,
the world's first-ever spaceman. The inaugural issue very appropriately carries an
article by Export Import Bank of India Chairman & Managing Director T. C.
Venkat Subramanian on the broad perspective of bilateral trade between India
and the CIS. Then we have write-ups on CIS in general and Russia in particular,
the emphasis being the reforms carried out by these countries and the potential
they hold for India. During his visit Putin and his men held talks with the honchos
of Information Technology in Bangalore on possible collaboration between India
and Russia in this field. These days, BPO appears to the most promising IT
segment for a number of countries, including Russia, and in which India is a
leader. In an argument different from the beaten track, Prabhuu Sinha and Sunil
Tadwalkar of Satyam Computers drive the point home when they say that BOP
must be viewed more as a business strategy then a mere cost-cutting exercise.
Plus, we have all our regular familiar features.

Wish you happy Reading

¥ L o)

1 !! g

Satya Swaroop

Managing Editor
satya@newmediacomm.biz
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'Indo-CIS Business' is an initiative of New Media
Communications for promoting and facilitating
India's trade and investment relations with the CIS

countries. As the apex financial institution for

financing, facilitating and promoting India's

international trade, Exim Bank endorses and fully
supports this new initiative. The CIS countries are
important trading partners for India, and improved
macroeconomic stability in the region augurs well for
enhancing bilateral trade and investment relations. This
magazine would serve to highlights the potential for
increased trade and investment relations, and would serve
as a useful reference to the India business enterprises

looking to expand trade with the CIS region.
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(T. C. Venkat Subramanian)
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Friends tfrom the Past

_as Future Allies
India redefines

trade ties with CIS

After the disintegration of former Union of Soviet Socialist
Republics (USSR),
Commonwealth of Independent States (CIS), which was
established in 1991, is the successor body to the USSR,
formed to ensure continued cooperation in trade and military
policy and recognition of borders.

15 countries came into existence.

CIS has no formal political institutions. Presently, out of 15
countries, 12 countries, namely the Russian Federation,
Ukraine, Moldova, Georgia, Armenia, Azerbaijan, Belarus,
Kazakhstan, Uzbekistan, Kyrgyzstan, Turkmenistan, Tajikistan
are members of Commonwealth of Independent States (CIS).
The remaining three countries - Latvia, Lithuania and Estonia

y 06y

- are known as Baltic States. The
CIS region stretches from Central
Asia to East Europe. Kazakhstan,
Uzbekistan, Kyrgyzstan,
Turkmenistan and Tajikistan fall in
Asia and are commonly known as
Central Asian Republics (CAR).

Traditionally, relations between
India and countries of the CIS
Region have remained close and
cordial since the Soviet era. After
collapse of the Soviet Union
commercial relations have not
grown commensurately with the
new states. The neighboring
European Countries have occupied
a major portion of trade markets in
these countries. The main reasons
that affect our trade with the region
are: distance, language barriers,
inadequate transit facilities,
inadequacy of information about
business opportunities, macro-
economic instability, modest
progress made both in liberalization
and privatization, lack of direct and
regular interaction among the
business entities & inadequate

:S:::AﬁAN banking facilities in the CIS
% BELABRUS Countries.
GEORGIA Considering the potential that the

(2] KAZAKHSTAN
B KYRGYZSTAN

CIS region offers and our
insignificant presence in that market

MOLDOVA Focus: CIS Programme was
RUSSIA launched by Commerce & Industry
[ TAJIKISTAN Minister with effect from April 1,
(6] TURKMENISTAN 2003, a day after the
UKRAINE

announcement of the EXIM Policy.
The Programme aims to focus at
countries of the CIS region with
emphasis in the first phase on seven
countries namely Kazakhstan,
Kyrgyzstan, Uzbekistan, Turkmenistan, Tajikistan, Azerbaijan
and Ukraine. With a view to enhancing India's trade with
countries of the CIS region, the scope of the Focus: CIS
Programme has been extended to rest of the CIS region,
namely to Russian Federation, Armenia, Belarus, Georgia &
Moldova as well. Therefore, with effect from April 1, 2004, the
programme covers all the 12 CIS countries.

(3] UZBEKISTAN

Under this Programme, India extends assistance to exporters,
EPCs, business chambers etc. to visit these countries, organize
trade fairs, invite CIS trade delegations to visit India &
undertake various other market promotional activities. The
initiatives taken under this Programme have received an
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encouraging response from the Indian trading community
and are likely to further boost bilateral trade in the
forthcoming years.

Economic Reforms

In the recent past, economic liberalization measures adopted
by Countries of the CIS Region and India, establishment of
institutional mechanisms for mutual interactions and
development of fast/direct shipping links to CIS Region have
contributed to increased economic interaction between
Countries of the CIS Region and India. However, the full
potential is yet to be realized. Recognizing the need for
enhancing trade and to stimulate interest among the
businessmen of both the sides, a number of high level visits
and a range of initiatives have been undertaken

Bilateral business councils of all the 12 countries have been
activated and high-level ministerial visits have taken place.
The Federation of Indian Export Organizations (FIEO)
organized the visits of business delegations to four CIS
member-countries in January 2004. Besides, a number of
trade events have been planned for 2004-05.

TRADE FACILITATION STEPS
a) International Transit Agreement

International North South Transport Corridor Agreement was
sighed between India, Iran and Russian Federation to
facilitate movement of goods via Iran, Caspian Sea and
Astrakhan to Russia and adjoining countries of the CIS region.
The advantages of this Agreement are as follows: -

* The Agreement provides a shorter route for trade to Iran,
Russian Federation and beyond. Once made fully
operational, transit movement will be better and faster and is
likely to be cheaper & less time consuming by about 20% as
compared to the present route.

* Exports get a competitive advantage.

Approval of the Ministry of Commerce & Industry to the
accession of eight countries namely Kazakhstan, Belarus,
Bulgaria, Armenia, Azerbaijan, Sultanate of Oman, Tajikistan
and Syrian Arab Republic has already been conveyed to
Ministry of Shipping, which is nodal Ministry of Government
of India for monitoring the development of the N-S Transport
Corridor.

Double Taxation Avoidance Agreement (DTAA)

To promote and facilitate trade, Double Taxation Avoidance
Agreement (DTAA) has already been signed with Russian
Federation, Ukraine, Kyrgyzstan, Turkmenistan, Kazakhstan,
Uzbekistan, Armenia, and Belarus. Negotiations are on for
signing the same with Azerbaijan. Steps will be taken for
initiating negotiations with rest of the CIS countries i.e.
Moldova, Georgia & Tajikistan.

Bilateral Investment Protection Agreement (BIPA)

To promote and facilitate bilateral trade and investment,
Bilateral Investment Promotion Agreement (BIPA) has
already been signed with Kazakhstan, Kyrgyzstan,
Uzbekistan, Turkmenistan, Tajikistan, Ukraine, Russian
Federation, Armenia & Belarus. Steps will be taken for signing
BIPA with rest of the CIS countries i.e. Azerbaijan, Georgia &
Moldova.

TRADE PROMOTION MEASURES
i) Enhanced Interaction:

Interaction with important trading partners will be enhanced
to act as a catalyst for the private sector to explore and tap full
potential of the CIS region. The Government shall have
increased frequency of interaction at the highest level with
important trading partners. Bilateral trade and economic
cooperation between India and these countries is regularly
reviewed through the bilateral Joint Commissions/Working
Groups and Joint Business Councils.

ii) Institutional Mechanisms:
a) Joint Commission Meetings:

Institutional arrangements in the form of Joint Commission /
Working Group already exist with Russian Federation,
Ukraine, Belarus, Uzbekistan, Kazakhstan, Kyrgyzstan,
Armenia and Tajikistan. These institutional mechanisms have
been activated. Steps will also be taken for formation of Joint
Commission with other countries of the CIS region, where the
same have not yet been instituted.

b) Joint Business Councils:

FICCI plans to have increased interaction with its counterparts
and hold meetings of the Joint Business Councils (JBCs) at
regular intervals. Similarly CII/PHD Chamber of Commerce &
Industry/FIEO also propose to have regular interaction with
their counterparts in CIS region with whom they have signed
MoUs. Simultaneously, seminars and conferences are
proposed to be organized within the country for creating
awareness on emerging markets in the CIS region.

c) Trade Missions/Delegations:

Trade/Economic Missions result in creating necessary
awareness in the region regarding India's economic reforms,
strength of Indian Industry and its export capabilities. These
also provide impetus for businessmen to explore new markets.
High-level trade missions shall be mounted to the CIS region.

d) Roles Identified for some Important ‘Government
Organisations:

India Trade Promotion Organisation (ITPO)

The Indian Trade Promotion Organisation (ITPO) shall
undertake various trade promotion measures, which would
include:

e Participation in specialized and commodity specific fairs &
exhibitions in countries of the CIS region.
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* Special promotion and publicity in the CIS countries.

e India Promotion in Departmental Stores in respect of
consumer products.

* Organising Buyer-Seller Meets.

e Promotion by Indian Mission by organizing
catalogue/brochure exhibitions.

* To award top export performers to the CIS countries.
National Centre for Trade Information (NCTI)

Jointly promoted by India Trade Promotion Organization
(ITPO) and National Informatics Centre (NIC), NCTI is
involved in assimilation and dissemination of useful trade
information.

NCTI provides contact details of product-wise specific buyers
through the World Trade Point Federation Network
(www.ncti-india.com/www.tradepointindia.com) initiated
under the Trade Efficiency Programme of UNCTAD.
Currently there are 130 Trade Points across the globe 7 of
which are located in the CIS Region in Russia, Azerbaijan,
Belarus, Kyrgyzstan and Uzbekistan.

NCTI also has access to the requisite database and expertise
to provide trade data analysis helpful in country and product
specific strategy formulation.

MARKETING DEVELOPMENT. ASSISTANCE
SCHEME

(MDA)

As per the stipulation under the caption "Focus Area
Programme" in addition to the activities in non focus areas,
special provision has been made under Reverse Trade visits
for visit of prominent delegates and buyers (one person from
each organization) from these Focus Area Regions for
participation in buyer cum seller meets, exhibitions etc. in
India. The foreign delegates / buyers / journalists would be
assisted in meeting their return air travel expenses in economy
excursion class upto the entry point in India. This would,
however be subject to financing only the well planned
participation's wherein the potential of the incoming
delegate(s) / buyer(s) / journalist(s) have been screened by the
concerned EPC and Territorial division.:

MARKET ACCESS INITIATIVE (MAI) SCHEME

Market Access Initiative (MAI) Scheme is an Export
Promotion Scheme envisaged to act as a catalyst to promote
India's exports on a sustained basis, during the 10th five year
Plan. The scheme is formulated on focus product-focus
country approach to evolve specific strategy for specific
market and specific product through market studies/survey.
Assistance would be provided to Export Promotion
Organizations/Trade Promotion Organizations /Exporters etc.
for enhancement of export through accessing new markets or
through increasing the share in the existing markets. Under
the Scheme the level of assistance for each eligible activity has

been fixed.

The following activities will be eligible for financial assistance
under the Scheme:

* To identify the priorities of research relevant to the
Department of Commerce and to sponsor research studies
consistent with the priorities;

* WTO Studies for evolving WTO compatible strategy;

* To support EPCs/Trade Promotion Organisations in
undertaking market studies/survey for evolving proper
strategies.

* To support marketing projects abroad based on focus
product - focus country approach. Under marketing projects,
following activities will be funded:

a) Opening of Showrooms

b) Opening of Warehouses

c) Display in international departmental stores
d) Publicity Campaign and Brand Promotion
e) Participation in Trade Fairs, etc., abroad

f) Research and Product Development

g) Reverse visits of the prominent buyers etc from the project
focus countries

* Export Potential Survey of the States;

* Registration charges for product registration abroad for
pharmaceuticals, bio-technology and agro-chemicals;

* Testing charges for engineering products abroad;
* To support Cottage and handicrafts units;

* To support Recognized associations in industrial clusters for
marketing abroad

Under the MAI Scheme, financial assistance may be given to:

* Departments of Central Government and organization of
Central/ State Governments

* Export Promotion Councils
* Registered Trade Promotion Organizations
* Commodity Boards

* Apex Trade Bodies recognized under EXIM-Policy of
Government of India

* Recognized Industrial clusters

¢ Individual exporters (only for testing charges of engineering
products abroad and registration charges of pharmaceuticals,
bio-technology and Agro-chemicals)

Further details of the scheme may be accessed on the
Department's website (www.commerce.nic.in)
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ECGC COVER

ECGC has liberalized its underwriting policy for a number of
countries in the CIS region. Azerbaijan, Kazakhstan, Georgia,
Moldova, Russia, Ukraine have been shifted from Restricted
cover category to Open cover category which will enable
policyholders to obtain covers on a more liberalized basis. For
these countries ECGC cover under short term is available for
Political Risks for all transactions irrespective of limit on
individual buyer or Bank. However comprehensive cover
(commercial plus political risk) is available depending on
ECGC's assessment of the credit worthiness of the
Buyer/Bank.

For the remaining 6 countries i.e. Armenia, Belarus,
Kyrgyzstan, Tajikistan, Turkmenistan and Uzbekistan ECGC
cover is available on a revolving limits basis, normally valid for
ayear on the following basis:

a) Irrevocable Letters of Credit opened by or confirmed by
Banks listed in the Bankers Almanac or by local banks whose
reports are satisfactory Cover will be 90%.

b) Normal cover of 90% on DP/DA terms subject satisfactory
report on the buyer.

The corporation has liberalized & is regularly reviewing its
underwriting policy on the CIS countries based on its in-house
assessment on a number of factors such as Economic Risk
Rating, Political Risk Rating, Economic and Political relations
with India, ECGC Experience and Experience with other
Credit Insurance Agencies. Modifications are being carried
out from time to time that will help in promoting exports to this
region.

EXIM BANK LINES OF CREDIT

Lines of Credit enable Indian exporters, including Small and
Medium Enterprises (SMEs), to export a variety of products
(industrial manufactures, consumer durables and capital and
engineering goods) to importers in these countries without
repayment risk. While 15% to 20% of the contract value is
paid as advance by the importers, the balance 80% to 85% of
the contract value is disbursed by the EXIM Bank to the Indian
exporters on shipment of goods. The recovery of credit
extended to the overseas buyer is taken care of by the EXIM
Bank, without recourse to Indian exporter.

The EXIM Bank shall explore the possibilities of further
extending lines of credit to selected commercial banks in the
CIS countries.

The EXIM Bank of India has signed agreements to provide
two Lines of Credit worth USD 10 million and USD 25 million
to Russian banks namely Vnesheconombank and
Vneshtorgbank respectively for boosting Indian Exports to the
Russian Federation. EXIM Bank has also extended the first
Line of Credit of USD 10 million to TuranAlem Bank in
Kazakhstan.

ROLE OF EPCs/ APEX CHAMBERS/MISSIONS

The success of "Focus: CIS Programme" requires the proactive
role and involvement of Export Promotion Councils, Apex
Chambers and Indian Missions located in the CIS Region.
Their activities would comprise the following:

i) Export Promotion Councils (EPCs)

e Shall carry out market surveys for items with export
potential in the CIS region and disseminate information to
their members through publications.

 Shall encourage members to participate in specialised
International Fairs/Exhibitions.

* Shall bring out promotional literature in local languages.

e Shall hold commodity specific seminars in selected
industrial centres.

e Shall prepare compendium of main importers/associations
in the CIS region and disseminate the same to their members.

ii) Apex Chambers of Commerce/Industry

* Shall establish and strengthen ties with their counterparts in
the region and ensure that there are more frequent exchange
of delegations.

e Shall hold regular interactive discussions with their
counterparts through JBC's/ MoU's and explore investment
opportunities for setting up of Joint Ventures, EoU's etc.

e Shall widely disseminate information amongst Indian
businessmen through their publications, bulletins and other
periodicals regarding potential Indian exports to CIS
countries.

* Shall organize seminars and workshops at regular intervals
to create awareness regarding the untapped potential that
exists in the region for exporting goods. These
seminars/workshops shall be held in various industrial centres.

iii) Role of Indian Missions in the CIS region
* Shall organize catalogue/brochure exhibitions

* Shall provide regular feedback on implementation of the
programme.

e Shall play a proactive role in coordinating promotional
measures like organization of Buyer-Seller- Meets, visit of
delegations and participation in trade fairs.

e Shall carry out market surveys for the specified products in
collaboration with the ITPO and concerned EPCs.

¢ Shall send processed/usable information in bulletins to the
EPCs on focus products/technology/service sectors.
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INDIA and CIS: ..

Broad Perspective on |
Bilateral Trade and
Investment Potential

-Mr. T.C. Venkat Subramanian

Chairman & Managing Director, Export-Import Bank of India

Improved macroeconomic stability and declining inflation in
the region, boosted to a large extent by the resilience of the
Russian economy, have resulted in robust economic growth in
the CIS (Commonwealth of Independent States) region in
recent years. During 2003, the region registered real GDP
growth rate of 7.9%, up from 5.4% during the previous year,
underpinned by a number of factors such as high oil prices,
buoyant consumption and wage growth, and strong growth in
investment in some countries. On the external front, the CIS
countries have maintained surplus on the current account
(amounting to 6.4% of GDP in 2003), due primarily to the
strong surplus registered by the net energy exporters from the

region.

'Focus CIS'

Indo-CIS Trade Relations and
Programme

India's trade with the CIS countries rose sharply during 2003-
04, due to an 11.2% rise in exports coupled with a sharper
49.3% rise in imports. India's exports to CIS amounted to US$
1.03 billion, while imports stood at US$ 1.26 billion, with a
resultant trade deficit of US$ 237 million, in contrast to trade
surplus registered during the previous years. Total trade
(exports plus imports), as a result, rose sharply from US$ 1.77
billion in 2002-03 to cross the US$ 2-billion mark at US$ 2.29
billion during 2003-04.

The 'Focus CIS' programme, launched by the Government of
India with effect from April 1, 2003 focussing initially on seven
countries namely, Kazakhstan, Kyrgyzstan, Uzbekistan,
Turkmenistan, Tajikistan, Azerbaijan and Ukraine, has been
extended with effect from April 1, 2004, to cover the
remaining five countries namely the Russian Federation,
Armenia, Belarus, Georgia and Moldova. The programme
now covers all the twelve CIS countries. Besides identifying
specific countries, the programme has also identified specific
product groups for focussed approach, and has also called for
an integrated approach involving all concerned institutions
and agencies for enhancing bilateral trade and investment
relations.

Exim Bank's Initiatives

Exim Bank, the apex export financing institution in India, has
in place a range of facilities and programmes to facilitate and
catalyse trade with the CIS region. To boost bilateral trade,
and in particular to enhance exports to the CIS region, Exim
Bank has extended Lines of Credit (LOCs) to
Vnesheconombank and Vneshtorgbank in Russia and Bank
TuranAlem in Kazakhstan. Further LOCs are slated to be
concluded with Sberbank, Russia, Government of Tajikistan
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Focus

and Government of Azerbaijan (for a power project). In the
Central and Eastern European region, Exim Bank also has in
place LOCs to Romania, Hungary and Poland.

Exim Bank has tied up with the European Bank for
Reconstruction and Development (EBRD) to promote India's
exports to countries in the CIS, and Central and Eastern
European region. Exim Bank has a framework co-operation
agreement with EBRD to facilitate Indian participation in
projects / programmes supported by EBRD, co-financing
arrangements by Exim Bank in such projects, and partnership
in EBRD's Trade Facilitation programme. Further, Exim Bank
has launched a programme in association with EBRD to
support Indian exports to 27 borrower countries of EBRD.
The programme envisages a credit enhancement facility
extended by EBRD to Exim Bank for confirmation of Letters
of Credit (LCs) received by Indian exporters from pre-
approved banks in the 27 EBRD countries.

To create an enabling environment for enhancing trade and
investment cooperation, Exim Bank maintains institutional
linkages with a number of key agencies in the CIS region,
including Export-Import Bank of Russia, Vnesheconombank,
Russia and UZBEKINVEST, the national Export-Import
Insurance Company, Uzbekistan. These endeavours are
integral part of the comprehensive linkages Exim Bank
maintains in the CIS and Central and Eastern European
region; Exim Bank also maintains linkages with Croatian
Bank for Reconstruction and Development Bank (HBOR),
Croatia; Czech Export Bank (CEB), Prague; Hungarian
Export-Import Bank Ltd. and Hungarian Investment and
Trade development Agency (ITDH), Hungary; Polish Agency
for Foreign Investment (PAIZ), Poland; UNIDO Industrial
Cooperation & Investment Promotion Service, Poland.

Exim Bank's joint venture company, Global Procurement
Consultants Ltd.,, Mumbai has executed consultancy
assignments funded by World Bank is Russia, Armenia and
Georgia.

exports and imports,
as also potential
areas of investment.

Towards this end,
potential items of
exports to countries
in the region would
include machinery |
and mechanical
appliances; electrical
machinery and
equipment and
parts; articles of
apparel and clothing
accessories;
transport
equipment, parts
and accessories; iron and steel; plastics and plastic articles;
pharmaceuticals; sugar and sugar confectionary; medical or
surgical instruments; articles of leather. At the same time,
potential items of imports from the CIS region would include
mineral fuels; fertilizers; paper and paperboard; organic
chemicals; natural and cultured pearls.

The CIS countries also offer opportunities in terms of
investment. Food processing, retailing, pharmaceuticals,
information technology, textiles, oil and gas, power
generation, infrastructure development, among others, hold
potential for Indian investors. Indian presence in the CIS
region, in terms of joint ventures and wholly owned
subsidiaries is mainly in pharmaceuticals, readymade
garments, textiles, plastics, leather products, insurance.

Besides participating in investment activities that are
promoted by respective governments in the CIS region, focus
could also be on multilateral agencies' funded projects, and
participation therein. Multilateral funding agencies such as the
World Bank fund a number of projects in the CIS countries in
sectors such as water,

Potential for
Enhancing Trade

Indo-CIS Trade

sanitation, flood
control, health, power,

and Investment 2500 education, industry and
Relations 2000 4 trade, and forestry. At
. the same time, efforts to
The CIS countries = 1500 1 L. .
] H participate in terms of
are important |= . .
] T 4000 project preparation and
trading partners for | € . . .
i @ advisory services in
India, and efforts to |8 540 | ;
) 2 such funded projects
enhance bilateral
. 0 would serve to enhance
trade and investment . .
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CIS-

Stability Spells Strong GDP Growth

Economy

- Arijit Saraswati
Manager, Export-Import Bank of India

Reflecting robust growth in
most member countries, the
CIS countries registered a
combined strong GDP
growth of 7.9% in 2003, up
from a growth of 5.4% in 2002. Strengthened performance
growth in 2003 was underpinned by a number of factors such
as high oil prices, buoyant consumption and wage growth,
and strong growth in investment in some countries.
Continued robust economic trends in the CIS have been
boosted to a large extent by the resilience of the Russian
economy, as also improved macroeconomic stability and
declining inflation. On the external front, the CIS countries
have maintained surplus on the current account (amounting
to 6.4% of GDP in 2003), primarily due to the strong surplus
registered by the net energy exporters from the region.

Russia has continued to exhibit robust growth and resilience
with high oil prices helping to sustain strong output growth
and a large current account surplus. Real GDP growth
strengthened from 4.7% in 2002 to 7.3% in 2003, and is
expected to remain robust at 7.3% in 2004. Decline in
inflation rate, from 15.8% in 2002 to 11.2% in 2003, has been
accompanied by continued current account surplus, which
amounted to 8.3% of GDP in 2003. Current account
surpluses and private borrowing from abroad is expected to
sustain appreciation pressures on the rouble despite capital
outflows. A strong rouble and increase in administered prices
should help slow down inflation further in 2005 and 2006.
Build up of foreign exchange reserves and reduction in
external indebtedness led Standard & Poor's to upgrade
Russia sovereign debt in January 2004, while Moody's had
raised all Russian sovereign debt to investment grade in
October 2003.

In Ukraine, GDP growth increased to 9.4% in 2003 from 5.3%
in the previous year, underpinned by strong domestic
demand growth as also robust export growth. The industrial
sector, and in particular manufacturing, continues to be the
main driver of Ukraine's economic expansion. Manufacturing
accounts for over three-quarters of industrial output, and
remains by far the most dynamic segment of the industrial
sector. During 2003, the manufacturing sector grew by 18%
owing to continued domestic demand and favourable exports

conditions. Reflecting the country's improved access to
international capital markets, Ukraine issued US$ 600 mn in
Eurobonds in February 2004, following the US$ 1 bn in
Eurobonds issued in 2003. The bond issues, in turn, have
contributed to sharp build up in the country's foreign
exchange reserves.

Strong domestic demand reflecting rising household
consumption, and buoyant sales to Russia boosted Belarus'
real GDP growth to 6.8% in 2003 as compared to that of 5.0%
in 2002. Inflation registered a sharp slowdown from 42.6% in
2002 to 28.4% in 2003, and is expected to decelerate further
to 19.5% in 2004, following tighter monetary policy,
improved foreign exchange policies, a moderate inflation
environment throughout the region, and recovery in external
demand. Despite these improvements, however, inflation
remains well above rates recorded elsewhere in the region.

In Kazakhstan, output growth remained robust at 9.2% during
2003, due to mainly the investment-led growth in oil sector
production. Industrial output continues to be concentrated in
key extractive industries, especially oil and gas sector,
although large rise in output was also recorded in the textiles
and construction material sector. Growth has also been
boosted by increased demand from Russia, Kazakhstan's
main export market for non-hydrocarbon products. During
2004, output growth is expected to remain strong at 9.0%,
aided by surplus on the current account.

The CIS-7 countries, viz. Armenia, Azerbaijan, Georgia,
Kyrgyz Republic, Moldova, Tajikistan and Uzbekistan, have
also generally maintained robust economic growth in recent
years, supported by strong performance in the larger
countries in the region. These countries, as a group, registered
areal GDP growth rate of 7.2% in 2003, improving from 6.4%
of 2002, with Armenia, Azerbaijan, Georgia and Tajikistan
registering double-digit growth rates.

The robust 13.9% GDP growth registered by Armenia in 2003
was the second consecutive year of double-digit growth, with
the construction sector making the largest contribution.
Activity in the construction sector has been boosted by the
completion of projects financed by the US based Lincy
foundation, which has contributed around US$ 170 million to
the construction of residential housing and roads, and the
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refurbishment of several cultural institutions in the country.
During 2004, however, output growth is expected to
slowdown due to conclusion of projects and sluggish domestic
demand arising for limited access of private companies to
affordable finance.

In Azerbaijan, output growth remained robust at 11.2% in
2003 as compared to a growth of 10.6% in 2002, boosted by
high levels of FDI in the oil sector. The construction sector has
also benefited from increased investment, owing to the need
to build pipelines and other hydrocarbons facilities. Inflation
rate remained moderate at 2.2 % during 2003, although rise in
prices of foodstuffs is expected to fuel inflation to 5.3% in
2004. FDI linked to continued oil and gasfield development
would remain the major factor driving economic growth overs
the next year. During 2004, reflecting slowdown in oil
production, GDP growth is expected to slowdown to around
9.1%, before accelerating to 11.4% in 2005 following the
completion of the Baku-Tbilisi-Ceyhan (BTC) oil pipeline.

Strong industrial sector growth coupled with buoyancy in the
retail trade sector boosted overall growth in Tajikistan. Real
GDP growth increased from 9.1% in 2002 to 10.2% in 2003.
Tajikistan is diversifying its economy away from dependence
on aluminium and cotton. Within the industrial sector,
production of consumer goods rose by 13.5% indicating a
pickup in domestic, while sharp growth in retail trade boosted
services sector growth to 14.7% during 2003. Inflation,
however, increased to touch 16.4% in 2003, well above the

target of 9%, due mainly to relaxation of monetary policy and
sharp rises in food prices.

In Georgia, GDP growth accelerated to 11.1%, the fastest
growth rate since 1997, fuelled by sharp increase in
construction related to the Baku-Supsa oil pipeline.
Agricultural sector growth rebounded in 2003, due to
improved weather conditions and continued land reform,
resulting in a doubling of grape production and boosting wine
production which is one of Georgia's main exports and one of
its most vibrant manufacturing sectors. Inflation rate slowed
down to 4.8% in 2003 from 5.6 % during the previous year.

In other countries of the region, buoyant domestic demand
driven by remittances and strong export growth boosted GDP
growth to 6.3% during 2003 in Moldova. Boosted by a
recovery at the Kumtor gold mine, which offset the effects of
poor agricultural harvest, Kyrgyz Republic's real GDP grew by
6.7% in 2003, although growth in 2004 is expected to
slowdown to 5.5% in 2004 partly because of declining gold
output. The performance of Uzbekistan remained depressed
in 2003 with GDP growth slowing down to 1.5% compared to
3.1% recorded in the previous year. However, consumer
price inflation declined sharply from 44.3% in 2002 to 14.8%
in 2003 and is further projected to ease out during 2004-05.
Higher oil and gas prices contributed towards higher exports
from Uzbekistan, which improved the country's current
account balance significantly.

Table: CIS Countries - Real GDP, Consumer Prices & Current Account Balance

Real GDP Growth Consumer Prices Current Account Balance
(% change) (% change) (% of GDP)

Countries 2002 2003 | 2004P 2002 2003 | 2004P 2002 2003 | 2004P
CIS 5.4 79 | 8.0 13.8 | 12.0 9.9 7.0 6.4 8.3
Russia 4.7 7.3 7.3 15.8 13.7 | 10.3 8.9 8.3 9.9
Ukraine 5.3 94 |12.5 0.8 52 8.3 7.5 5.8 [10.2
Kazakhstan 9.8 9.2 | 9.0 5.9 6.4 6.8 -3.5 -0.2 2.1
Belarus 5.0 6.8 | 6.4 42.6 28.4 | 195 -2.6 -29 | -3.6
Armenia 12.9 139 | 7.0 1.1 4.8 3.0 -6.6 -7.1 -5.9
Azerbaijan 10.6 11.2 9.1 2.8 2.2 53 | -123 |[-28.3 |-24.2
Georgia 5.5 111 8.5 5.6 4.8 5.8 -6.0 -7.5 | -81
Kyrgyz Republic - 6.7 | 5.5 2.1 3.1 4.5 -2.2 -2.3 | 3.7
Moldova 7.8 6.3 | 5.0 5.5 1.7 | 10.7 -6.0 -9.3 | -6.6
Tajikistan 9.1 10.2 [10.0 12.2 16.4 7.2 -2.7 -1.3 | 2.2
Uzbekistan 3.2 1.5 | 25 44.3 148 | 11.8 1.2 8.9 |8.2.7

P - Projections
Source: World Economic Outlook, September 2004, IMF.
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Diplomacy

The three day visit of
Russia's President
Vladimir Putin to India of
from December 3 to 6,
2004 further strengthened
ties between the two
countries, especially in hi-
tech fields.

Putin flew into New Delhi
on December 3, his first in two years, to try to provide a
new momentum to an old friendship by expanding
business, energy and traditional military ties.

During his visit, Putin attended the fifth annual Indo-
Russian Summit meeting with Indian Prime Minister
Manmohan Singh. The two leaders signed a joint
declaration and witnessed the signing of 11 agreements to
push for stronger economic ties between the two
countries, particularly in energy, banking, information
technology, aviation and space.

Putin said he particularly supported better linkages
between the two countries in the energy sector and
investments by Indian entities in the oil exploration
projects in his country and elsewhere.

Energy was high on Putin's agenda, particularly after
Indian Petroleum Minister Mani Shankar Aiyar's recent
visit to Russia. Projects being eyed by India include a stake
in the Sakhalin-III 0il and gas project.

India has invested 1.7 billion US dollars in the Sakhalin-I
oil and gas project, its largest investment abroad, and is
said to be considering another 1 billion-dollar investment
in the Sakhalin-III project, the massive offshore project in

~ < Putin's visit gives fillip to
| tie-ups in hi-tech fields

the Pacific Ocean.

Officials said that efforts are also being made to boost
bilateral trade between the two countries, which
currently stands at a little over one billion dollars.

In banking, Russia has identified eight banks for forging
linkages with Indian banks such as the State Bank of
India, Canara Bank and ICICI Bank, officials said.

The Russian president also supported India's bid for a
permanent membership in the UN Security Council and
sought New Delhi's support for becoming a member of the
World Trade Organization (WTO).

"India is our candidate number one in terms of enlarging
the geographical representation of the Security Council,"
Putin said when asked about New Delhi's long-standing
desire for a permanent seat on the UN body.

India, in return, has backed Russia's entry into the World
Trade Organization. Russia needs bilateral agreements
with WTO members before it can join the global trade
policy group.

On the last lap of his tour, Putin visited the country's hi-
tech hub of Bangalore and the complex of aviation major
Hindustan Aeronautics Limited in that city.

"India and Russia should work together on innovative
new technologies. The younger generation should take
thelead," he said.

New Delhi and Moscow share a strong friendship dating
back to India's support of the former Soviet Union during
the Cold War. About 70 percent of India's military
equipment is of Russian origin. eco

Ambassador Trubnikov - Man of Many Facets

The Ambassador of the Russian Federation to India, H.E
Vyacheslav Ivanovich Trubnikov is a man of many facets.
Born on April 25, 1944 in the city of Irkutsk, he graduated
from the Moscow State Institute (University) of
International Relations under the Ministry of Foreign
Affairs of the then USSR in 1967. On graduation,
Trubnikov joined the USSR foreign intelligence service.
He has been in the diplomatic service since 1975.
Trubnikov's first India posting lasted for three years from
1984 to 1987 at the USSR Embassy in New Delhi. Then he
did another three years in the neighbouring Bangladesh
till 1990 before being posted back in New Delhi.

Since 1992, Trubnikov held senior positions in the
Foreign Intelligence Service of the Russian Federation. For
four years (1996-2000), he had been the Director of the
Foreign Intelligence Service of the Russian Federation. He
was the First Deputy Minister of Foreign Affairs from 2000

to 2004. In 2004 Trubnikov -
was appointed Ambassador
of the Russian Federation to
India. Besides, he holds the
military rank of General of
the Army:.

#

snﬁ- q J
Trubnikov was also an - ;

academician from the
Russian Academy of Natural
Sciences and a member of
the Journalists' Union of
Russia. He is happily
married, and has a daughter.
Among the foreign

languages, Trubnikov is proficient in English and Hindi.
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Reforms put (C]S-7/

on recovery path

fid

The CIS-7 Initiative, launched in April 2002, was designed to increase donor awareness about
the problems of the seven countries, namely, Armenia, Azerbaijan, Georgia, Kyrgyz Republic,
Moldova, Tajikistan, and Uzbekistan and to enhance donor and country coordination. This
article presents a review of recent trends and developments in the seven low-income countries
of the Commonuwealth of Independent States (CIS), with focus on growth and poverty, external
debt and fiscal sustainability, governance, the business climate and regional cooperation. It
also details donor activities in support of reforms in these countries.

Following the break-up of the former Soviet Union, Armenia,
Azerbaijan, Georgia, the Kyrgyz Republic, Moldova,
Tajikistan and Uzbekistan (the Low-Income CIS-7 countries)
faced a triple challenge to build new states, democratic
institutions, and market economies.

It has become clear that the CIS-7 countries and the
international community underestimated the impact of the
break-up of the Soviet Union and the complexity of the
transition challenges facing these countries. The structural
rigidities turned out to be more serious, while the political will
of the governing parties to proceed with radical reforms has at
times been weak.

The magnitude of the initial shocks experienced by the small
CIS countries after the breakdown of the Sowviet Union
through the adjustment of export/ import prices to world levels
and loss of fiscal transfers proved to be much greater and had
longer-term negative implications than initially thought. As a
result of this and many other factors, such as the landlocked
geographical location of these countries, disruption of
business relations with established CIS partners, weak

institutions etc., the CIS-7 experienced a sharp collapse of
GDP during the first half of the 90s.

Collaborative Effort

In recognition of this situation, the CIS-7 countries, bilateral
donors, neighboring countries and four international financial
institutions (IFIs) have come together to launch a

collaborative international effort to enhance the economic
growth and poverty reduction prospects of the CIS-7 through
greater ownership of development and reform efforts in the
individual countries, with the continued strong support of the
international community.

The main objective of the Initiative is to assist the CIS7
implement the Poverty Reduction Strategies through:

Stronger reform efforts on behalf of the CIS7. The key areas
that are expected to have a robust impact on growth and
poverty reduction and, therefore, should be targeted by the
CIS7 are:

* improving the business and investment climate, especially
for small- and medium-sized enterprises;

* reducing serious spending distortions to ensure that social
services and safety nets are efficient and adequately financed;

* maintaining macroeconomic stability;

* pushing forward on structural reforms, especially in energy
and in financial sectors.

¢ Increased knowledge and partnerships support, as a key to
enhancing the development prospects of the CIS7. A set of
seminars and events is planned in order to help countries
articulate and develop the needed reforms, focusing on the
areas enumerated above.

* Improved regional cooperation. The CIS7 countries are

Indo-CIS Business »  Apr-Jun 2005



encouraged to increase their coordination and cooperation
efforts especially in the area of trade, energy and water
sharing.

e Continuous support by international community of the
reform efforts of the CIS7, including in the form of debt relief
(if needed), greater access to western markets, continuous
concessional support of bilateral and multilateral institutions.

Transition Challenges

During the past ten years, considerable progress has been
made in most CIS-7 countries towards meeting the transition
challenges. In some cases, the reforms have been
implemented inconsistently, which affected the ability of the
economies to recover at a faster pace. As a result, living
standards of the population have declined sharply, and the
unfinished agenda remains substantial. The urgency of the
situation is shown by the large number of people living in
extreme poverty (nearly 20 million across this group of
countries as a whole or about 35% of the total population).
Overcoming poverty and the other remaining challenges is
vital both for the countries themselves, and for peace and
security in the region.

During the two-year period, 2001-03, the CIS-7 countries
experienced an annual real GDP growth, averaging over 7.0
per cent, which has erased some of the income losses
sustained in the first decade of transition and helped reduce

poverty.

The economic growth of the CIS-7 has been driven by robust
export performance. The debt sustainability indicators have
improved. Most countries have also significantly improved
their fiscal performance and have strengthened their public
finance institutions. However, developments in many
structural areas (e.g., business climate, governance, core
public service delivery and trade facilitation) have been
mixed, and most countries still face serious challenges.
Regional cooperation received an initial boost from the global
war on terror, but has progressed more slowly than expected
due to lukewarm political commitment in the countries and
their larger neighbours.

Reforms

Reform progress and macroeconomic performance have
been increasingly divergent among the seven countries. Some
countries need to take substantial further steps to secure the
benefits offered by the international community, either by
establishing reform track records to unlock official debt relief
or by addressing poor investment environments, trade
barriers, and governance concerns, so as to attract foreign
investment and spur export-led growth.

Significant regional barriers to growth and prosperity remain
in a number of cases. While there remains some commonality
in the problems faced by the CIS-7, notably the need to
deepen structural reforms, address governance deficiencies,
and implement poverty reducing policiesit is apparent that

key issues facing them today have regional specificities that
can be better addressed through regional initiatives. These
issues include the need to resolve regional and sub-national
conflicts, which have imposed high costs and undermined
progress, as well as persistent problems affecting regional
trade, transit, investment and the environment.

In the two years since the Initiative was launched, donor
awareness and coordination for the benefit of the countries
have become demonstrably stronger, and donors have
responded with debt rescheduling and more concessional
assistance. Knowledge creation, cross-country dissemination,
and enhanced capacity building are supported by a growing
range of donor-assisted activities. With donor and cross-
country cooperation increasingly being focused at the sub-
regional level, and given the growing divergence in policies
and performance of the CIS-7, several of the countries would
like to move beyond the Initiative.

Sub-regional efforts recently show signs of promise in Central
Asia, while Moldova is being drawn into the EU's Wider
Europe Initiative. Clearly, the South Caucasus would benefit
considerably from improved relations among the three
countries, and the international community is expected to
focus much more on fostering such relations. In any event, the
[FIs will continue to work with all seven countries to define
new modalities of cooperation on specific issues, involving
sub-regional vehicles as appropriate.

Going forward, improvements in regional relations and
accelerated reforms will be important to counter the expected
easing in GDP growth in the CIS-7.

The Initiative brings together the CIS-7 countries that are the
focus of the Initiative, the four sponsoring organizations:
ADB, EBRD, IMF and IDA (WB) and a group of bilateral
creditors/donors. The latest includes countries that have
provided financial assistance to the CIS 7 over the last decade
and are interested in continuing their support. Currently 24
countries participate in the CIS 7 Initiative and in addition 6
organizations/countries hold the observer title.

Multilateral organizations - sponsors

Asian Development Bank, European Bank for Reconstruction
and Development, International Development Association
and World Bank International Monetary Fund

Initiative Partners

Canada, China, European Commission, France, Germany,
[slamic Development Bank, Italy, Japan, Mongolia, The
Netherlands, OECD, OSCE, Russian Federation,
Switzerland, Turkey, Turkmenistan, the UNDP, the United
Kingdom and the United States.
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First Step in building 'Economic Union'

A Free Trade Zone within CIS

Foundation of the Commonwealth of Independent States
(CIS) created a qualitatively new system of interstate relations
between independent states in the sphere of foreign economic
links. The development of foreign trade on the basis of
bilateral intergovernmental agreements on free trade, signed
in 1991-1993, featured the peculiarities of the system.

In 1994 the CIS countries took measures aimed at transition to
multilateral regime of the free trade on the basis of a
corresponding Agreement on establishment of a free trade
zone. But the CIS countries failed to set up and agree on a
multilateral list of exits from the free trade regime, stipulated
by the Agreement. That is why the 1999 Protocol on entering
amendments and supplements to the Agreement on
establishment of a free trade zone stipulated, that the exits
from the free trade zone regime, being of a temporal character,
may be applied on the basis of bilateral documents.

The said Agreement and Protocol replace the existing bilateral
free trade zone regime by a multilateral one. Now in foreign
trade operations on customs territories of the countries -
parties to the free trade zone agreement the unified rules will
be applicable, which will create favorable conditions for free
movement of commodities and services, for growth of mutual
trade, development of mutually beneficial cooperative links.
The prospect of establishment of the CIS common market
becomes a reality.

A free trade zone is the first stage in building the
CIS Economic Union. But in the process of its formation we
will have to pass through several stages, interacting in the
following directions. In particular in:

¢ Elimination of obstacles for free movement of commodities
and services (cancellation of customs fees, as well as
equivalent taxes and fees, qualitative restrictions and other
obstacles);

¢ Establishment and development of an effective system of
mutual accountancy and payments in trade and other kinds of
operations;

* Cooperation in the conduct of trade and economic policy
for implementation of the Agreement on a free trade in the
field of industry, agriculture, transport, finances, investments,
social sphere, as well as in development of fair competition
etc.;

¢ Facilitating the intersectoral and intrasectoral cooperation
and scientific and technical cooperation;

e Harmonization and unification of legislation of the
countries-parties to the Agreement to the extent which is
necessary for a proper and effective functioning of the free
trade zone.

Specification of measures on establishment of a free trade
zone can be found in the Plan-Schedule of implementation of
proposals on establishment and functioning of the free trade
zone, adopted by the CIS Council of Heads of State on 21
June 2000 and in the Plan of measures for realization of the
Program of actions for development of the Commonwealth of
Independent States for the period up till 2005, adopted by the
CIS Council of Heads of Government on 20 June 2000.

The first of the above documents specifies the priority
measures for establishment of a free trade zone, which
stipulate the implementation of internal state procedures
regarding the entering into force of basic documents,
regulating the functioning of the free trade zone; elaboration
of concrete proposals, including the elaboration of additional
interstate legal acts on functioning of the free trade zone;
information support for establishment and functioning of the
free trade zone.

The second document, which is of a middle-term character,
stipulates:

* Preparation and signing of a number of intergovernmental
agreements and documents, which would facilitate creation of
conditions for free movement of services, capitals, workers,
insurance of their free transit, settlement of problems, relating
to non-payments, effective functioning of transport corridors;

* Establishment of specific important segments of the free
trade zone - private business, multilateral production
cooperation, investments;

* Development of markets for specific kinds of products;

* Joint participation in implementation of major economic
projects;

* Raising competition abilities of products etc.

It is necessary to take into consideration the fact, that the
movement of each of the countries towards full-fledged free
trade zone is not homogeneous due to existing differences in
economic potentials, degree of reformation of economies,
internal and external conditions for economic development.
Therefore, alongside with the agreed directions of movement
there will be a specific time-table of establishment of the free
trade zone for each of the CIS countries.
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Indo-Russian Bilateral Relations

A Tried & Tested Friendship

Indo-Russian relations are civilisational and time-tested.
These have traditionally been based on continuity, trust and
mutual understanding. The importance attached to them cuts
across party lines in India and is not subject to political
vicissitudes. There is a national consensus on the need for a
strong and stable relationship with the Russian Federation. A
similar consensus exists in Russia on close and friendly ties
with India. The 100" anniversary of the opening of the
Russian Consulate General in Mumbai was commemorated
onNovember 22, 2000.

After the disintegration of the USSR and the emergence of
Russia as an independent State, Russia declared itself to be
"State-continuator" of the erstwhile USSR. India recognised
Russia as the successor-State to the former Soviet Union.
India's relations with the Russian Federation are multi-faceted
and encompass different sectors including political
consultations, economic and commercial relations and
cooperation in trade and economy, science and technology,
culture, education and defence. It is significant that India and
Russia are the world's largest democracies, India in terms of
the size of the population and Russia in terms of its size.

In the new Foreign Policy Concept released by Russian
Federation on July 10, 2000, it has been stated that one of the
crucial directions in the Russian foreign policy in Asia will be to
develop friendly relations with the leading Asian states
including India. It further states that Russia intends to
strengthen its traditional partnership with India, including in
international affairs.

Exchange of visits - an
overview

There have been a large number
of important visits/bilateral
contacts between India and the
Russian Federation. At the level of
President/PM/EAM, these include:
EAM's visit to Moscow in
November 1991; Russian
President Yeltsin's State visit to
India in January 1993; PM's visit
to Russia in June-July 1994;
Russian PM Chernomyrdin's visit
to India in December 1994; EAM's
visit to Moscow from May 8-10,

1995 to participate in the Victory-Europe Day celebrations;
EAM's visit to Russia from August 3-6, 1995; Russian FM
Primakov's visit to India on March 29-30, 1996; EAM's visit to
Russia from February 9-13, 1997; PM's visit to Russia in
March 1997; Russian PM Primakov's visit to India in
December 1998, EAM's visit to Moscow in May 1999 as well
as in June 2000; President Putin's State Visit to India in
October 2000; Foreign Minister Igor Ivanov's visit to India in
May 2001; Raksha Mantri/EAM's visit in June 2001; PM was
on a State Visit to Russia from November 4-7, 2001; and
Foreign Minister Mr. Igor Ivanov visited India from February 3-
4, 2002. Russian Minister of Industry and Science &
Technology Mr. llya Klebanov visited India on 21-22
November 2002 to hold the Inter-Session Review Meeting of
the Indo-Russian Inter-Governmental Commission, which is
co-chaired from the Indian side by EAM. President Putin
visited India in December 2002.

Agreements

More than 80 bilateral documents have been concluded
between India and the Russian Federation since 1992 to give
the necessary politico-legal basis to our relations.

Indo-Russian Strategic Partnership

A Declaration on Strategic Partnership between the Republic
of India and the Russian Federation was signed during the
State Visit of President Putin to India in October 2000. This is
a document of cardinal significance and marks a new step
forward in the elaboration of the principles of our bilateral
relations. It lays down the broad contours of bilateral relations
between India and the Russian
Federation in the 21 century.

Parliamentary Contacts

Parliamentary cooperation
constitutes an important facet
of Indo-Russian ties and helps
forge contacts across the
political spectrum of both the
countries. A Charter of the
India-Russia Inter-
Parliamentary Commission
was signed in Moscow in
November 1998. Speaker of
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the State Duma of the Russian Federation, Mr. Gennady
Seleznyeyv, visited India from February 29- March 2, 2000.
During the visit, the first session of the Indo- Russian Inter-
Parliamentary Commission was held.

Defence Cooperation

Bilateral defence cooperation between India and Russian is
limited not only to procurement but also covers areas like
joint research and development and service to service
cooperation. During the visit of President Putin to India in

October 2000, an Agreement was signed on the

establishment of an Inter Governmental Commission for
Military Technical Cooperation (IGCMTC). The first session
of the IGCMTC was held in Moscow from June 4-6, 2001 and
the second session was held in New Delhi from February 6-8,
2002.

Mr. George Fernandes, the then Defence Minister, paid an
official visit to the Russian Federation from April 10-13,
2002. He held detailed discussions on Indo-Russian defence
cooperation with Russian Defence Minister Mr. Sergei
Ivanov. Mr. Fernandes called on Russian Prime Minister Mr.
Mikhail Kasyanov. He also had separate meetings with
Chairman of the Indo-Russian Inter Governmental
Commission for Military-Technical Cooperation Mr. Ilya
Klebanov and Minister of Foreign Affairs Mr. Igor Ivanov.

Space

India has had extensive cooperation in space with the former
USSR. The Soviet side assisted India in the setting up of the
Thumba Equatorial Rocket Launching Station and the
launching of Indian experimental satellites Aryabhata,
Bhaskara 1 and Bhaskara 2. The Indian remote sensing
satellites IRS-1A/1B were launched by Soviet launch vehicles

on a commercial basis. The flight of Sqdn Ldr Rakesh
Sharma, the first Indian in space, was from the Salyut Space
Station in the USSR. The Agreement on the supply of
cryogenic engines from Russia is being satisfactorily
implemented.

Atomic Energy

An Inter-Governmental Agreement on the construction of a
2x1000 MW Nuclear Power Station in India was signed
between then Prime Minister Mr. Rajiv Gandhi and then
Soviet President Mr. Mikhail Gorbachev in
November 1988. The Supplement to the 1988
IGA was signed in New Delhi on June 21, 1998. A
contract for the preparation of a Detailed Project
Report (DPR) for the Kudankulam project was
signed in Moscow on July 20, 1998. Project
i Report on the Kudankulam Nuclear Power Plant
(KNPP) has been completed. The MOU for the
Construction of the Plant was signed during PM's
visit to the Russian Federation. A Memorandum of
Understanding in the Peaceful Uses of Nuclear
Energy was signed during the visit of President
Putin to India in October 2000.

Regional Cooperation

Strengthening of co-operation between the
regions of the Russian Federation and the States
and Union Territories of India has been identified
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as important element of our bilateral relations. In line with
this understanding, the Governor of Samara Region Mr.
Konstantin Titov visited India from 26 February - 2 March,
2002. This was the first visit to India by a Regional Governor
from the Russian Federation after the signing in October
2000 of the umbrella Agreement between the Government of
the Republic of India and the Government of the Russian
Federation on the Principles of Cooperation between the
Governments of the States and Union Territories of the
Republic of India and the Bodies of Executive Authority of
the Constitutional Entities of the Russian Federation.

Other areas of cooperation

There is also active cooperation between the National
Security Council of India and the Security Council of the
Russian Federation, the Election Commissions of the two
countries, the Comptroller and Auditor Generals of India and
the Russian Federation and the Judicial authorities of our two
countries.

Trade

Bilateral trade is presently based on payment in freely-
convertible currencies, also providing for arrangements such
as barter, counter-trade, buy-back etc. Approximately 80%
of the trade is on rupee repayment track. Present level of
trade is not commensurate with the true potential, even
though the total trade turnover showed an upward trend
during the year 1999-2000 when it grew by 28.75%.
However, trade turnover once again declined by 6% during
the year 2000-01 to US$ 1.4 billion compared with 1999-
2000. While exports in Rupee terms fell by 1.28% (6.36% in
Dollar terms), the decline in imports was 13.18% (17.65% in
Dollar terms). During2001-02, trade turnover was US$ 1.33
billion, a fall of 4.31% compared to previous year.

Following are the DGCI&S trade figures:
Rs. billions (in brackets in US$ billion)

Principal Indian exports to Russia are drugs and
pharmaceuticals, tea, coffee, rice, leather and leather
products, food products, processed minerals, cotton yarn
fabric, etc.

Principal Indian imports from Russia are fertilisers, newsprint

and paper products, iron and steel, non-ferrous metals,
organic chemicals, etc.

Inter Governmental Commission

An Inter-Governmental Indo-Russian Commission on Trade,
Economic, Scientific, Technological and Cultural
Cooperation was established in May 1992. The current
Chairmen of the IRIGC are the External Affairs Minister Mr.
Yashwant Sinha on the Indian side and Mr. Ilya Klebanov,
Minister of Industry, Science & Technology, Government of
the Russian Federation, on the Russian side. Eight Sessions
of the IRIGC have been held so far, the last one being in Delhi
in February 2002. 12 Working Groups covering different
spheres have been established within the framework of the
Commission on: (i) Trade and Economic Cooperation; (ii)
Power and Non-Conventional Sources of Energy; (iii)
Petroleum (Oil Industry); (iv) Ferrous and Non-Ferrous
Metallurgy; (v) Science and Technology; (vi) Culture; (vii)
Coal; (viii) Information Technology; (ix) Environment and
Natural Resources; (x) Pharmaceuticals; (xi) Cooperation
between Regions; and (xii) Cooperation in Civil Aviation.
There are 11 Sub Groups under various Working Groups.

The Co-Chairmen of the IRIGC also meet regularly during
the Inter-Session period to review the implementation of the
various agreements arrived at during the previous session of
the IRIGC. Mr. llya Klebanov, then Deputy Chairman of the
Government of the Russian Federation, visited India for the
8" Session of the IRIGC in New Delhi on February 7, 2002.
This was co-Chaired by then Finance Minister Mr. Yashwant
Sinha and Mr. llya Klebanov.

The Inter-Session Review Meeting of the IRIGC was held on
22 November 2002. The meeting was co-chaired by Mr.
Klebanov and EAM Shri Yashwant Sinha. The two sides
decided to expand cooperation in trade of high value and hi-
tech items, as also to increase inter-banking cooperation to
facilitate trade and economic ties.

“North-South” Transport Corridor

An Inter-Governmental Agreement on International North-
South Corridor between India, Iran and the Russian
Federation was signed in St. Petersburg on 12 September,
2000. This has been ratified by all the three signatory states

and came into force on 16 May, 2002. The

Year Indian Indian Turnover % Change in Agreement will facilitate easier movement of
Exports Imports Rs. Figures goods along the corridor connecting India
1998 -99 29.85 (0.71) 22.95 (0.55) 52.80 (-) 9.45% through the sea route to Iran and then via the
(1.26) Caspian Sea to the Russian Federation and
1999 -00 41.22 (0.95) 26.76 (0.62) (617 59;5) (+)28.75% beyond. This new initiative is expected to
2000 -01 40.54 (0.88) 23.44 (0.51) 63.98 (-) 588% reduce transit time and cost of transportation of
(1.39) goods to the Russian Federation and European
2001 -02 37.87 (0.79) 25.58 (0.54) 63.45 (-) 4.31% countries
(1.33) ’
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ITEC

Russia became an Indian Technical and Economic
Cooperation (ITEC) partner country in 1993. Since 1993, a
total of 284 Russian nominees have availed of ITEC courses
in various faculties.

Science and Technology

Our extensive cooperation in the field of science and
technology is proceeding well. There is interest in both the
countries for further intensification of cooperation in the field
of science and technology. The Integrated Long Term
Programme of Cooperation in Science and Technology
(ILTP) was signed between India and USSR in July 1987. It
was decided (April 1992) to convert the ILTP from Indo-
Soviet to an Indo-
R ussian
Programme. An
Agreement to
extend the ILTP by
a further 10 years
until 2010 was
signed during the
visit to India by
President Putin.

There is an Indo-
Russian Center for
Advanced
Computing
Research at the
Institute for
Computer Aided
Design (ICAD) of the Russian Academy of Sciences in
Moscow. The Centre has acquired C-DAC's latest PARAM
10000 supercomputer, which will be used for development of
various software applications of mutual interest.

Culture

India's most extensive cultural cooperation programme is
with the Russian Federation. Cultural, academic, scientific,
educational, sports and other exchanges are being actively
promoted under the various sections of the Culture
Exchange Programmes (CEP). Under the CEP, the "Days of
Russian Culture" were organised in India from December 1-
15, 1995 and the "Days of Indian Culture" were held in
Russia from September 16-28, 1996. "Days of Moscow" in
Delhi were held from September 23-27, 1998. "Days of
Delhi" in Moscow were held from October 26-30, 1999.

Exchanges have also been taking place on a regular basis
between academics and scholars of the two countries. To
increase Russian interest in Indian culture at the regional
level, "Days of India" are being organised in various Regions
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of Russia.  Under its auspices, a series of Indo-Russian
Seminars “India-Russia: Perspectives in the New Century”,
and an exhibition on "the History and Activities of Parliament
of India" are also being organised in various cities of Russia
by the Indian Embassy along with the Institute of Oriental
Studies, Moscow.

A Mahatma Gandhi Chair of Indian Philosophy was formally
inaugurated on February 16, 1999 at Institute of Philosophy,
Russian Academy of Sciences. The establishment of the
Chair has given a fresh impulse to Indian studies at the
Institute and has facilitated further strengthening and
expansion of our bilateral relations with Russia.

MOQOUs to set-up Chairs at the following Institutes of the
Russian Federation were signed during the PM visit in
November 2001: (i) India Centre of the Institute of Oriental
Studies, Moscow; (ii) School of International Relations of the
St. Petersburg State University; (iii) Kazan State University,
Tatarstan; and (iv) Far Eastern State University, Vladivostok.
These Chairs have started functioning from 2001-02.

A Hindi-Russian Dictionary website was launched on the
Internet on 24 May 1999 by EAM during his visit to the
Russian Federation.

UN Security Council Expansion

Russia has been supportive of India's candidature for
permanent membership of the UN Security Council. Such
expressions of support have been repeatedly voiced by the
Russian leadership at the highest political level.

International Terrorism

India and Russia consider the growing menace of
international terrorism, extremism, ethnic separatism, trans-
border organised crime and drug trafficking as a significant
threat to international peace and stability. Both sides have
underlined the importance of joint efforts for establishing
solid international legal basis for cooperation in combating
international terrorism including through the adoption of the
Comprehensive Convention on International Terrorism and
the Convention for the Suppression of Acts of Nuclear
Terrorism.

India resolutely condemned the hostage crisis in Moscow in
October 2002 and stated that outside forces were often
involved in such terrorist acts. Our Prime Minister wrote a
letter to President in which he expressed concern on the
cowardly terrorist act and solidarity and sympathy of the
Government and people of India. After the crisis was
resolved, our Prime Minister spoke to President Putin and
conveyed India's heart-felt sympathies to the families of those
who died in the tragedy and stated that they had joined
thousands of others who had become victims of international
terrorism. ooo
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For Comprehensive economic co-operation

Indo-Russian Study
Group on the Cards

Union Minister of Commerce & Industry Kamal Nath has
proposed the setting up of a Joint Study Group on a possible
Comprehensive Economic Cooperation Agreement between
India and the Russian Federation with a view to enhancing
bilateral trade and economic relations.

Russia's Deputy Prime Minister Alexander Zhukov welcomed
the proposal mooted by Kamal Nath during an hour-long
meeting with the Russian delegation in New Delhi recently
and said that such an expert Group would impart a fresh
impetus to trade between India and his country.

Recalling the strong trade ties that India traditionally had with
Russia, Shri Kamal Nath called for substantive steps to reverse
the declining trend in the volume of trade between the two
countries and urged Russia to step up its imports of tea,
tobacco and manufactured goods from India.

Zhukov suggested the establishment of joint ventures in
Russia based on tobacco sourced from India. Shri S.N.
Menon, Commerce Secretary, was present at the meeting
along with Shri Kawal Sibal, India's Ambassador to Russia
and other senior officials.

Mr. Zhukov, who is in India ahead of the forthcoming visit of
President Putin, said that Russia hoped to become a member
of the World Trade Organisation (WTO) by 2005 and would
be keen to cooperate with India in the WTO.

During the discussions, Kamal Nath flagged the issues relating
to the high duty differential on import of bulk and packaged
tea which discouraged export of quality package tea to Russia
and the grant of Geographical Indication (GI) status for
Darjeeling tea. The differential duty structure was meant to be
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temporary and hence, India has been seeking its revocation.
The issue of GI for Darjeeling tea is being pursued with the
Russian side during the ongoing negotiations for their
accession to the WTO.

Kamal Nath conveyed India's concern over dwindling
tobacco exports to Russia, especially since Russia had
traditionally been the single largest overseas market for
Indian tobacco.

The potential for cooperation in diamonds was also
discussed as India is the largest processing centre for rough
diamonds, while Russia is one of the world's largest
producers of rough diamonds.

The Russian side expressed concern over anti-dumping

investigations in India against certain goods of Russian

origin and requested recognition of market economy status

for Russia for anti-dumping purposes. Shri Kamla Nath

allayed the apprehension expressed by Mr. Zhukov by
pointing out that no anti-dumping investigations had been
initiated involving Russia by the Directorate General of Anti-
Dumping (DGAD) since November 2003 and hence, the
concern on this account was not based on any specific
decision of the DGAD.

India's exports to Russia amounted to US $ 708.68 million in
the year 2003-2004, showing a decline of 0.66 % compared
to 2002-2003, while imports from Russia stood at US $
959.51 million.
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BrahMos

- Symbol of Indo-Russian Might
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BrahMos. Does it sound as mysterious as Cosmos?
Yes, it should. BrahMos is a deadly supersonic anti-
ship cruise missile jointly developed by Russia and
India. BrahMos was successfully launched on
November 3. The cruise missile, capable of
destroying targets at the range of up to 300 km was
launched from the Indian combat ship, Rajput on
the Bay of Bengal, near the coast of India's eastern
state of Orissa.

The missile derives its name from the combination of initial letters of
two great rivers from both countries - the Brahmaputra and the
Moscow - their running and swirling waters exuding energy, power
and movement.

Since 2001, India has conducted six successful test launches of the
missile. The first test launch of the missile was conducted on June 12,
2001 from the Chandipur-on-sea test site of the Indian Navy.

Experts from the Indo-Russian joint venture and scores of sub-
contractors - laboratories, institutes and firms of both countries --
participated in the development of the missile.

According to military experts, the BrahMos cruise missile, equipped
with liquid (propellant) ram jet system, is 2-3 times faster than
subsonic missiles. It is very effective for coastal defense and designed
to hit both combat ships and landing vessels. The missile can be also
launched from land-based mobile launchers.

Technical characteristics of the missile allow it to attack surface targets
from altitudes of 10 meters to 14,000 meters. Nine meters long and
weighting 3,000 kg, it is capable of carrying warheads of up to 300 kg.

Experts also highly praise its supersonic speed at all stages of the flight
and the capability of utilizing a variety of flight trajectories, covering
360 degrees.

The BrahMos, a derivative of the Yakhont, was developed by a joint-
venture between India's Defence Research & Development
Organization and Russia's NPO Mashinostroyenia. Registered in
December 1995, the company was set up as a result of an inter-
governmental agreement between Russia and India, eventually
signed in February 1998, to design, develop, produce and market a
supersonic cruise missile jointly.

India and Russia plan to begin the induction of the jointly-developed
BrahMos supersonic cruise missile into their armed forces by the end
of 2003. However, according to some reports military officials believe
it is several years away from induction into the navy or the air force.

The BrahMos miissile is a two-stage vehicle that has a solid propellant
booster and a liquid (propellant) ram jet system. This technological
achievement places India among a small group of countries to
acquire the capacity of producing cruise missiles.

What, however, makes the jointly produced -cruise missile
distinguishable from others is that it travels at a supersonic speed i.e.
more than twice the speed of sound. Almost all other contemporary
anti-ship missiles fly at subsonic speed. Its other distinguishing feature
is that the Indo-Russian cruise missile is a state-of-the-art product.

Its unmatchable speed is its high point, making it invincible. The
supersonic speed imparts it a greater strike-power as well. Possessing
stealth characteristics, the 6.9-meter cruise missile weighing three
tons has a range of 280 km.

Its another outstanding feature is that it is highly accurate and can be
guided to its target mainly with the help of an onboard computer. This
has been established by the test-flight. The computer and the
guidance system have been designed by India whereas Russia has
provided the propulsion system.

ﬁ Indo-CIS Business  »  Apr-Jun 2005



k Dt
O

Spitak Idzhevans
Ky Keovakan
{Laninakan)

+Dilizhan
«Marakik

Armenia

Dizhermuk »

Commercial relations between India and Armenia date to the
medieval period, the first recorded visit being that of
Armenian trader Thomas Cana who reached the Malabar
Coastin 780 AD. In the 16th century, Armenian communities
emerged in Kolkata, Chennai, Mumbai and Agra. In the
Soviet era, Armenia (the smallest of the Soviet Republics and
the most industrialized) was an important market for Indian
products like medicines, textiles, garments, leather goods and
light industrial items.

India's trade with independent Armenia remains insignificant
despite a Trade Agreement. According to the National
Statistical Service of Armenia, bilateral trade in 2003 was US$
6 million, most of it (US$ 5.97 million) being Indian exports of
foodstuffs (essentially meat), electrical equipment, car
batteries, optical equipment, plastics, pharmaceuticals and
other chemical goods. Since 2003, Indian sugar, rice and cars
are coming in. Armenia's exports consisted of non-ferrous
metal scrap and raw rubber.

The growing but still low volume of direct bilateral trade is
probably due to unfamiliarity with each other, the blockade
on the eastern and western borders by Azerbaijan and Turkey
(leading to much higher transportation costs) and import of
Indian goods from Moscow or Dubai which are not reflected
as Indian exports.

To promote bilateral trade and investment, the Indian
Embassy, which focuses on commercial issues, has
formulated a non-exclusive “four plus one” policy of sector-
specific cooperation. The four sectors in which Armenia seeks
India's assistance are small and medium industries (including
light engineering), Information Technology, agriculture, and
science and technology (including health), while the plus one”
is investment by Indian companies in export-oriented
industries in Armenia.

Business-related Agreements signed

1. Agreement on Trade and Economic Cooperation - New
Delhi, March 1993

Investment in Armenia

Smallest of CIS

holds Brightest
Hope s

2. Treaty of Friendship and Cooperation New Delhi, Dec
1995

3. Agreement on Economic and Technical Cooperation New
Delhi, Dec 1995

4. Air Services Agreement - New Delhi, Dec 2002.

5. Agreement on the Intergovernmental Commission on
Trade, Economic, Scientific and Technological, Cultural and
Educational Cooperation - Yerevan, July, 2001

6. Agreement between the Bureau of Indian Standards and
Department for Standardisation, Meteorology and
Certification of Armenia in Standardization, Certification and
Accreditation- Yerevan, July 2001

7. Bilateral Investment Promotion Agreement New Delhi,
May, 2003

8. MoU between FICCI and Union of Businessmen and
Manufacturers of Armenia (UMBA) New Delhi, May 2003

9. Agreement on Avoidance of Double Taxation, New Delhi,
October 2003

10. MoU of Cooperation on Information Technology, New
Delhi, October 2003

11. MoU between Confederation of Indian Industry and
Chamber of Commerce and Industry of Armenia, Yerevan,
October 2004

Information Technology (IT)

[T is one of the fastest growing sectors of the economy, and the
only one to receive special treatment. Some 50 domestic and
15 foreign software companies presently operate in Armenia,
including Leda Systems and Heuristics Physics Labs Inc.
Some American-Armenians have already established
incubators to service US-based clients. Armenia seeks to
position itself as a provider of IT enabled services in niche
areas.

In July 2000 the Armenian Minister of Industry and Trade
wrote to EAM seeking India's assistance in promoting
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information technology, especially IT administration and
legislation, as well as in setting up technology parks. In May
2002, the US Embassy in Yerevan offered to fund (USAID) a
visit by Indian experts to explain the Bangalore concept to
Armenia. India participated in an EU-sponsored international
conference of Information Technology on “E-development
for Caucasus region” in Yerevan in April 2002. The India-
Armenian Inter-governmental Commissions (July 2001 and
May 2003) stressed the importance of cooperation in this
area. An MoU on cooperation in Information Technology
signed during the Armenian President's visit in October 2003
provides the framework for bilateral cooperation. Additional
Secretary, Ministry of Communications and Information
Technology visited (privately) Armenia in April 2004 and
during informal meetings Armenian side expressed great
interest in a Centre for Excellence in Information technology
with Indian assistance.

Under a World Bank funded project in 2002, MDP
Consultants, New Delhi worked (unsuccessfully) on
Integrated Financial Systems Management software for the
Armenian Treasury. NIIT has explored opportunities to set up
its training operations in Armenia.

At the initiative of the Embassy, the World-Bank funded
Enterprise Incubator Foundation of Armenia (estd April 2002)
is in touch with NASSCOM to explore possibilities for
placement of Armenian ICT entrepreneurs in successful
Indian companies for internship purposes.

Industry

Armenia was possibly the most industrialized of the former
Soviet Republics, producing a range of light and heavy
industrial goods (automotive equipment, machine tools,
power plants, forklift trucks, lathes etc.) for the other Republics
and for Eastern Europe. The implosion of the Soviet Union
and the collapse of its assured markets saw a dramatic
reduction in capacity utilization. The machine tools industry,
for example, operates at 8-10 per cent of its capacity. Aware of
the near impossibility of reviving the heavy industrial sector,
the Government focuses on small and medium industry (in
October 2002, the President of Armenia referred to an army

of small and medium entrepreneurs in Armenia) that, during
the Soviet era, contributed some 30 per cent of state revenue.
Following an ITEC funded visit to India in February 2003 by
the Director and Deputy Director of Armenia's Small and
Medium Entrepreneurship Development National Centre, we
hope to arrange an exhibition of small and medium industries
from India in Yerevan in 2005.

Diamond cutting and polishing (some 30 companies)
contributes a fifth of Armenian exports. Raw diamonds were
being imported from Russia at preferential prices (under a
five-year quota system) and re-exported after value addition.
However, following price “liberalization” by the Russian
company Alrosa, Armenian factories are importing from
wherever they can. In March 2004, an Indian diamond
exporter made the first export of cut and polished diamonds to
Armenia.

The Armenian textile sector offers some possibility for bilateral
cooperation, since garments manufactured in Armenia enjoy
duty and quota free access to CIS, and quota free access to
Europe and North America.

Agriculture

Agriculture contributes approximately a quarter of Armenia's
GDP. Some 38 milk-processing enterprises produce 320,000
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tonnes of pure diary products and 22,000 tonnes of cheese
annually. Four concrete areas in the agricultural sector have
been identified for cooperation rain water harvesting, buffalo
breeding (improvement of Armenian stock), poultry farming,
and dry land farming. The visit of an Indian team of experts is
awaited. Indian tractors should arrive in Armenia in 2004
againsta US$ 5 million Indian Government grant.

Direct flights

+» Following a bilateral air services agreement and MoU

' initialled in February 1996 (signed in December 2002)
Armenian Airlines flew twice a week between Yerevan
and Delhi from June-October 1998 (carrying 4,905
passengers both ways). Flights were suspended owing to
| alleged mismanagement (both by Armenian Airlines
and their Indian agent) and several heads rolled.
Armenian Airlines owes substantial sums of money to at
least two New Delhi hotels. All Armenian leaders
constantly stress the need to resume direct flights to
boost bilateral commercial relations.

Banking

In 1994, Armenia proposed an inter-bank agreement
between their Central Bank and Reserve Bank of India.
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Although our RBI does not have formal MoUs with any
Central Banks, and prefers cooperation through visits,
correspondence etc. the matter is under discussion.

In 2003, EXIM Bank launched a programme in association
with the European Bank of Reconstruction and Development,
London, to support Indian exports to CIS and East European
countries. The programme envisages an EBRD credit
enhancement facility to enable EXIM Bank to confirm Letters
of Credit from designated banks and covers all types of goods
and commodities, transport, and other services.

Armenia and the North South Transport Corridor

India-Armenia trade mainly goes through the Iranian port of
Bandar Abbas. Armenia formally applied to join the May
2002 India-Russia-Iran North South Transport (Mumbai-St
Petersburg) Corridor Agreement that seeks a cheaper and
faster alternative to the Suez route.

India-Armenia bilateral trade

There is substantial divergence between official figures from
the two countries, partly explained by the routing of Indian
exports via Dubai or Moscow.

The first ever business delegation from India (exporters of rice,
wheat, sugar, tea) led by a Joint Secretary in the Ministry of
Consumer Affairs, Food and Public Distribution wvisited
Armenia in April 2003 and identified business partners.
Indian rice and sugar entered the Armenian market in July
2003.

The Federation of Indian Chambers of Commerce and
Industry (FICCI) and the Union of Businessmen and
Manufacturers of Armenia (UMBA) signed an MoU in May
2003.

Following a very successful visit to Armenia by Secretary,
Indian Systems of Medicine and Homeopathy in the Ministry
of Health and Family Welfare along with a business delegation
in June 2003, Indian Ayurvedic medicines should enter the
Armenian market in 2004.

The first ever buyer-seller business meeting for Indian
products in Armenia and Georgia was organized by the
Embassy in end-August 2003 in Yerevan and Tbilisi in
cooperation with the Council for Leather Exports. The
response was overwhelming. The Embassy plans to organize

at least one such business

(In US$ million) meeting every year.
1997 1998 1999 2000 2001 2002 2003 2004 A spectacularly successful CII
(JanAug) exhibition “Enterprise India”
India's  0.67 3.67 3.9 3.04 47 6.0 44 was held in Yerevan in October
Exports 2004. As many as 17 companies
inmdlzrsts 0.02 0.26 0.04 0.04 0.3 0.04 0.29 i BT E § e Es,

p :

Total 0.69 3.93 3.90 3.04 50 6.04 4.69 pharmaceuticals, tea, coffee,
Turnover cosmetics, beauty aids, ready-

(Source: National Statistical Serviceof Armenia)

The Embassy's target for 2004-05 is a 25% rise in Indian
exports.

Indian Investment in Armenia

Faced with financial problems in 1999, First Dynasty Mines of
Canada sold 42 per cent of its Ararat Gold Recovery
Company (a joint venture established in 1998 with Armgold
of Armenia) shares to Sterlite Industries of India. Some 25
Indian experts now run AGRC that plans to recover 14 tonnes
of gold by 2007, and is seeking to expand its investment.
There is also a large investment by Indian diamond cutting
and polishing major Rosy Blue in two factories. All are
reported to be doing well. An Indian-owned British company
(Ransat PLC) took over Nairit Rubber Factory in 2001, but the
deal soured (with ferocious mutual recrimination) in 2002 and
was cancelled in mid-2003.

Recent Developments

Following his visit to India (arranged by the Embassy), a
leading Armenian car dealer tied up with Mahindras (April
2003) to introduce the Scorpio (Mahindra vehicles are also
assembled in Georgia). The first Scorpios were launched on
15 August 2003 to a spectacular response. Some 150 vehicles
had been sold by end-2004.

mades etc.) participated.
Business worth an estimated
US$ 2 million was generated. A FIEO Business Development
Meeting is expected in late 2004.

Indicating Armenia's interest in boosting commercial ties with
India, a 25-member Armenian business delegation visited
India in October 2003 with President Robert Kocharian, who
addressed a joint FICCI/CII meeting. Several agreements
were inked.

Market surveys

The Mission has carried out market surveys for the following
sectors in the Armenian market: leather, jewellery, automotive
components, pharmaceuticals, textiles, wheat, and
information technology. These are available on request to
Indian industry.

Further information

Business enquiries could be directed to the Chamber of Commerce
and Industry of Armenia at:

email: armcci@arminco.com.

Indian exporters are welcome to visit us at www.indianembassy.am or
contact: Commercial Officer

Embassy of India, 50/2 Dzorapi Street, 375019 Yerevan

Email: commercial@embassyofindia.am

Phone: 00 374 1 539173/4/5. Fax: 00 374 1 533984
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‘More A Business
Strategy than
Cost-Cutting Move’

The global outsourcing spent was 320 $ Billion in year 2004 and in year 2005 it is

expected to be 585 $ billion and 827 $ billion in year 2008.
- Renodis Global services

Less than half of large U.S. and European companies say outsourcing is cost effective

75% Multinationals use out sourcing services, 29% expect to increase the usage.
- PWC Survey

IT Outsourcing has actually gained momentum in the post Y2K era which established the fact that
countries such as India have the IT skills and potential to quickly master the knowledge business and
provide the required support to organizations across the globe. Just as the '70s and '80s had
witnessed the migration of certain manufacturing facilities to overseas locations, IT followed suit in a
massive exodus of sorts, post 2000.

Outsourcing (T‘Eé

Organization J

. %
o T
A

Outsourced center

The Trend

To give an outstanding example of the increasing dependence on outsourcing, the US economy itself
is expected post an increase in IT Software and Services from 2.3 per cent in 2003 to 6.2 per cent by
2008.This is expected to boost the savings from off-shoring from $6.7 Billion to $ 20.9 Billion in the
same period.
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Rewards from Outsourcing

A Sample of the Pay-offs

IT projects have enhanced the scalability limits of
organizations who outsource. All this ultimately translates to
rapid business growth and increased ROI.

Increased

i i i i Benefit Realizati P
Satisfaction with Outsourcing enefit Realization ProducthltyThe
Negative 1 productivity ratio
) I observed with
Satisfied 3 1 outsourced firms
. I . with that of
Very I — companies having
Satisfied 5 .
I resources in the
0% 20% 40% 60% 0 20 40 60 80 100 U.S. and Europe
Percentage of Surveyed Rated out of 100 vary w ith the
Table 10 Table 20 difference of 5.0 per

(Source: Strategic outsourcing survey PA consulting group)

A look at the past four years, highlights the benefits of
outsourcing that have been reaped by organizations,
especially in the US and Europe.

Cost saving and better return of investment

Studies indicate that a majority of organizations in US and
Europe spend more than 80 per cent of their IT budget in
maintenance and services.

The reduction of IT operational cost is primarily achieved by
splitting of mainstream activities that require a complete focus
and the non-priority activities such as IT support functions
and maintenance and help desk services. The non
mainstream activities can be outsourced to cost effective
geographies, without

cent to 35 per cent.
Reasons identified
for this variance include matured processes, a faster learning
curve, the ability to adapt to a change in business
environment and finally, the optimization of their services to
the extent possible. This provides the real advantage to
outsourcers to boost their business activities and reduce time
to market for their services and products.

This has also triggered a healthy competition and
identification of room for improvements between the
outsourcing staff and outsourced organizations.

The following graph showcases an outsourced organization
demonstrating the trend of productivity improvements and
resolution of tickets for IT support functions on a weekly basis:

affecting the actual

| PRODUCTIVITY (HOURS PER TICKET) | |

NUMBER OF TICKETS CLOSED |

output.

Countries like the US 0.90

derive a double 0.80
benefit. The Renodis 0.70

survey talks about The 0.60
U.S reaping maximum 0.50

benefit from 040

outsourcing with $1.12 0.3
to $ 1.14 of every
$1.45t0 $1.47 invalue 0.00
creation coming back
tothe US.
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Access to a large

resource pool

The availability of large

numbers of skilled manpower in countries such as India, is an
added advantage to the outsourcing activities, apart from the
obvious cost saving. The ability to get on with business quickly
by enabling a quick ramp-up in case of critical requirements in

Source: Satyam ODC

Quality

Most of the Indian firms have been successful in implementing
the best practices from quality models at an early stage of
providing services such as CMM, CMM], ISO 9000 and thus
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IT Outsowrcing

they have optimized processes to handle all IT related services
in an effective manner. In fact, the country houses 75 per cent
of the world's CMM Level 5 software centers and 8 of the 9
successful CMMI assessments across all levels - globally!

This is one of the distinguishing factors which provide
considerable advantages in streamlining IT services at early
stages. The outsourced organizations show increase in trend
of on time delivery because of matured processes (see the
graph below)

On Time Delivery

at high levels of quality at reduced wage rates. According to
the Information Technology Association of America, over
104,000 IT jobs moved offshore between 2000 and 2003,
and nothing suggests that the trend is going to change or even
slow down.

Other advantages

* One of the many advantages that IT outsourcing has
provided to Outsourcing countries is being able to jump-start
work in many of the service sectors. The PWC and Renodis
survey points out that all
reputed Indian Outsourcing
firms have more than 70

15 14

percent IT services tied up in
the finance, banking and
insurance sectors and they

10

mmm Delivered In Time
1 WIP (On track)

Communication Infrastructure

The communication revolution has made the world a smaller
place. The growing need of affordable communication across
the global marketplace has been fuelled by booming
communication across telecom and the internet. This has
enabled organizations to rapidly establish communication
channels with partners across the globe and has made the
outsourced organizations an extension of the client
organization.

Improved education levels and short learning curves

Countries such as India have chosen English as the medium
of instruction and communication. This, coupled with the
culture of high education levels across the working class have
made it easy for outsourcing organizations to hire English
spoken work forces with superior talent. This has resulted in a
relatively short learning curve to understand the clients'
business processes while providing support to IT functions.

Benefits from Low Costs of living

The cost of living in India and other lower wage countries such
as China and Mexico are as low as one-tenth of that in most
countries of the West. The work forces in these countries are
more than happy to deliver the same level of knowledge work

32

are running more than half a
dozens Offshore
Development Centers
(ODC's) for each of these at
any given time. The vertical
experiences of similar sectors
prove advantageous for
similar customers by cutting
down the time needed for
knowledge acquisition and
understanding of the
business. This also helps the
gathering of best practices
from competitors by re-using the same resource.

* Some outsourcing organizations claim that time zone
differences between the outsourcing and outsourced
countries give them a good advantage in running their
background and maintenance activities before the start of
their working day. This avoids interruptions to the business
during the business critical hours.

e The separation of critical complex work that requires
intensive business knowledge and interactions with key
stakeholders, from normal routine maintenance and self
identifiable work gives the Outsourcing organizations the
flexibility to focus on business interests.

* QOutsourcing also allows organizations relief from duties of
workforce training, retention of the resources and mundane
day to day HR activities while simultaneously getting access to
some of the best resources in the business across the globe.

* [T services attract higher levels of taxation in many Western
countries. Outsourcing helps outsourcers gain tax benefits by
outsourcing these IT functions.

Situation of Repenting

Outsourcing is not always a smooth sailing ship, it comes with
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strings attached. While the benefits of outsourcing are
unquestionable, yet there have also been failures and pitfalls
in the same. An analysis of the failed attempts at outsourcing,
bring out the lapses and reasons as to why a concept well-
established by time and history across industries, does have its
bad moments in the [T business.

Lack of sense of ownership and shared vision

While outsourcing firms have to be seen as partners and a
virtual extension of the parent organization, it has to be
remembered that they are no more than just contracting firms.

Differences in cultural backgrounds, lack of common vision,
best practices suited to different work ambiences and limited
business knowledge many a times cause friction in IT
operation and support services. Outsourcing and outsourced
firms have to clearly understand that success and failure of
relationship is always joint responsibility, and therefore they
must work with a win-win vision.

Hidden costs, transparency issues and improper cost benefit

related to compensation are handled as an integrated system.
This can only provide outsourcing organizations optimal
benefits from their outsourced partners.

In adequate and ineffective performance models are SLAs

* Qutsourcing Organizations have the very precarious role of
setting up realistic performance metrics and processes which
have a direct relationship with the return of investment and
other measurable parameters such as percentage increase in
business and profit, percentage improvement in response to
their customers and Percentage reduction in time to market.
The lack of a proper mechanism for the same would end up in
adding cost to the relationship. In the IT support and
maintenance environment, it is especially essential to set up
dash boards of SLA adherence (see examples below) in terms
of response time to problem resolution and time of resolution.
The following example shows the 100 per cent adherence of
SLA to the contractual requirement:

* While setting the SLA, it is essential to provide attention to

analysis

[ SLA ADHERENCE - TIMELY RESPONSE | |

AVG RESOLUTION TIME (HOURS) |

It is very essential to
understand upfront,
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Source: Satyam ODC

draining of estimated
savings.

Insufficient governance model

* A lack of strong governance mechanism to continuously
monitor the performance measures results in poor
management control leading to chaotic conditions. This does
not provide visibility to the management of outsourcing
organization in knowing whether all is going well or not.

* The steering committees at high and middle level need to
periodically review the key performance indices and take
corrective actions wherever appropriate.

* The Governance mechanism requires a holistic view at
looking at the entire outsourced relationship in an integrated
fashion instead of looking at just the review of a few business
process performances. For example, this would mean that it is
not only just important to ensure that the outsourced payroll
functions is smoothly operational but also all sub processes

£

the appropriate definition of performance parameters which
have impact on each other. For example, when a problem
query is raised by the support team on account of tickets
raised by the end user, the end user needs to respond in a
specified time to help the query to get resolved otherwise the
SLA of resolution time cannot be honored. The lack of such
parameters in the SLA often account for failure in the
outsourcing relationship.

Cultural and communication issues

A commonly observed phenomenon is that cultural and
language differences between the outsourced and
outsourcing organizations have a bearing on morale of
resources. Accommodating the cultural and language issues
and hierarchal relational issues of both organizations is
essential by setting-up a clear role-and-responsibility structure
and acceptable communication protocols.
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Expecting too much in too little time

Some of the failures in outsourcing relationships
are observed on account of expecting too much
within too little time and often this phenomenon

falls out of contractual obligations.
Improper Transition

It becomes a responsibility of outsourcing
organization to handle the change management
related issues very smoothly. They have to take
their staff in to confidence for handling change
management, knowledge transfer, technical and
business due diligence and shared responsibility
with underline assurance of reorientation of their
own resources to more challenging work without
losing them. Failure to do the same causes issues

and results in business losses.
SUMMARY

In summary, IT outsourcing is not just a
buzz word, but in reality, an effective
method to remaining competitive in a
changing environment. If outsourcing is
managed as a business strategy and not
only as a cost cutting measure, the results

are bound to be positive
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GAZPROM & GAIL

to sign pact on oil,
gas exploration in India

India and Russia are expected to sign shortly an agreement
on exploration of oil and gas reserves in the Bay of Bengal.

Alexei Miller, Chief Executive of the Russian natural gas giant
Gazprom, and Proshanto Banerjee, CEO of Gas Authority of
India Ltd. (GAIL), an Indian government-owned company
involved with the transportation of gas, have had discussions
on collaboration in the field of oil and gas in Moscow during
the last week of October, 2004.

Miller also had a meeting with India's Petroleum Minister Mani
Shankar Aiyar.

According to a Gazprom press release, Miller and Banerjee
examined cooperation options in tapping India's oil and gas
reserves and developing its gas transportation infrastructure.
They also considered some of the issues related to the
implementation of the product sharing agreement on an
Indian gas field in the Bay of Bengal. This agreement had
been signed between the two companies and the Indian
Government.

Miller and Banerjee discussed prospects for Russo-Indian
cooperation in the various segments of the oil and gas
industry. The two officials agreed it was necessary to step up
Gazprom's cooperation with oil and gas companies of India,
such as GAIL and ONGC, in tapping that country's oil and gas
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reserves, developing its gas transportation infrastructure,
including underground storages, and implementing projects
to supply natural gas.

The execution of the product sharing agreement on Indian
deep-water gas reserves in the Bay of Bengal also came under
consideration. According to Miller, Gazprom operations in
this offshore gas field are part of the company's globalization
strategy.

"Globalization implies the existence of a complete cycle
production and distribution chain in more than one continent.
We are now involved in a whole number of hydrocarbon
reserves development projects overseas. India figures
prominently among these projects. We intend to expand our
activity in that region further," the press release quoted Miller
as saying.

Gas Authority of India Ltd. is a leading Indian company
involved with the transportation and distribution of natural
gas. It controls some 95 percent of the sector's infrastructure.

The product sharing agreement on India's offshore gas field in
the Bay of Bengal was signed on October 4, 2000, between
GAIL, Gazprom, and the Indian Petroleum Ministry. It
provides for joint exploration, recovery and distribution of the
deposit's hydrocarbons. The recoverable fuel reserves,
believed to lie 4,000 to 6,500 meters below the sea level, total
an estimated 248 to 376 million tonnes, including 319 billion
cubic meters of natural gas, 37.6 million tonnes of gas
condensate, and 18.8 million tonnes of crude oil. The
exploration program is designed for a seven-year period.

GAIL (India) Limited and Gazprom of Russia are in talks for
cooperation to develop projects in the gas sector in India and
abroad. Both the companies have initialed an agreement for
strategic cooperation in Hydrocarbon sector in India, Russia
and other countries.

Both GAIL and Gazprom will establish a joint coordination
committee which will identify the specific projects in the oil
and gas sectors. The plan includes pipeline projects of gas
supply as well gas processing. GAIL and Gazprom will explore
the gas processing & downstream opportunities in Russia and
other countries. Both the companies are already working
jointly in India for Block-26 in Bay of Bengal.

In Eastern Russia, facilities like establishment of gas
processing & petrochemical plants are envisaged where the
fuel gas and feed stock for chemical plants and other value
added products may be produced. As GAIL is presently
operating seven gas processing plants and gas cracker plant in
India to produce petrochemicals, GAIL can add value to this
area due to its core competence and like to explore jointly in
the proposed gas processing plants and other related activities
in pipelines in Russia. The transportation of gas and supply to
India from other countries has been included in the spheres of
Cooperation.

Indo-CIS Business Apr-Jun 2005



<policy

Turning India into Gold Trading Hub
Panel to draw up strategy

Minister of
Commerce and
Industry Kamal
Nath has
constituted a
committee to
examine the
regulatory
structure of the
Indian gold industry with

a view to making India a gold
trading hub.

The 12-member Committee, headed by the
Secretary, Department of Commerce, Ministry of Commerce
and Industry, as Chairman, includes the following : Joint
Secretary, Ministry of Finance, Department Of Economic
Affairs; Joint Secretary, Department of Consumer Affairs;
Representatives from the Reserve Bank of India (RBI); the
Security Exchange Board of India (SEBI); Forward Market
Commission; Bullion Association; National
Commodity and Derivative Exchange;
Associated Chamber of Commerce and
Industry of India (ASSOCHAM); Gems
and Jewellery Export Promotion Council;
the Directorate General of Foreign
Trade (DGFT) and a representative
of a nominated agency, besides
any other person, as and when
required for the purpose of

the Committee.

The issues to be looked
into by the Committee are
as follows: 1) Improving
the scope of measures to
be undertaken to facilitate
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banks to hedge in Futures
Markets on Gold; 2)
Recommend measures to
facilitate Mutual Funds to invest in
gold; 3) Recommend measures to
improve the ability of the banks to
implement Gold-Linked Saving
Schemes; 4) Recommend appropriate
customs and foreign trade measures that
are required to be undertaken to facililate
manufacturing and trading in gold; and 5) Any
other recommendation required to be made to improve
trading in gold and also, on measures required to ensure
quality of the goods being traded.

The Committee will submit its report within six weeks from the
date of its first meeting, according to the office memorandum
dated 10 November 2004 issued by the Ministry of
Commerce and Industry.

The proposal to set up the Committee was mooted by Kamal
Nath at the International Gold Summit here on 30 October
2004. He had pointed out on the occasion that till last year
India did not figure as a major trading centre of gold and silver
in the international market despite being the world's largest
importer and exporter of value-added jewellery items as well
as the world's largest consumer of gold. Global gold trading is
concentrated in the UK, Switzerland, Dubai and Hong Kong. "
With the commencement of futures trading in gold in India,
the scenario appears to be changing. In the short span of less
than a year, the performance of trading in gold shows the
robustness of the Indian gold industry. Therefore, India can
longer be looked upon merely as just 'a price taker of gold', but
also as a 'price settler' in the international market, because of
its status as the largest importer of gold, as well as one of the
most vibrant market places for the yellow metal", he said.
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Exim Bank Steps Up Aid Under Softer LOCs

Bringing CIS Back Into
India's Focus

After the disintegration of former Union of Soviet Socialist Republics (USSR), 15 countries came
into existence. Of these, 12 countries namely, Russian Federation, Armenia, Azerbaijan,
Belarus, Georgia, Kazakhstan, Krygyzstan, Moldova, Tajikistan, Turkmenistan, Ukraine and
Uzbekistan are members of Commonwealth of Independent States (CIS). CIS region stretches
from Central Asia to East Europe. Traditionally, India's relationship with the CIS region has
always been close and cordial. After collapse of the Soviet Union, however, India's economic
ties have not grown commensurately with the new states. Some of the reasons that have
hindered India's trade relationship with CIS are distance, language, inadequate information
about business opportunities, macro-economic instability and lack of direct and regular
interaction among the business entities & inadequate banking facilities in the CIS countries,
besides phasing out of bilateral rupee repayment arrangements.

CIS region has immense potential and is an important region for India. Recognizing this, GOI
launched “Focus CIS Program” with a view to boosting bilateral trade with countries in CIS
region. In tandem with GOI's Focus CIS Program, Exim Bank has been extending Lines of
Credit (LOC) to CIS countries, to enable growth of India's exports of technology, equipments,
goods and sevices on deferred payment terms. Currently, Exim Bank has extended three LOCs,
with aggregate credit amounts of US$ 45 mn, covering 12 countries in CIS to support supply of
Indian equipment, goods and transfer of technology from India to the CIS region. Four more
LOCsto the CIS are in the pipeline.

Exim Bank extends LOCs to overseas governments, financial institutions, regional banks and
other overseas entities, to enable them to import Indian machinery, goods and services, on
credit terms. Under the LOCs, importers in the host countries make advance payment, which is
normally 10 per cent of contract value and credit is provided by Exim Bank for the balance 90
per cent of contract value to borrowers in those countries. Exim Bank reimburses Indian
exporters on shipment of goods. Thus, it is a safe mode of non-recourse financing option to the
Indian exporter, particularly small and medium enterprises (SMEs). Exim Bank also operates
LOC on behalf of the Government of India. These LOCs, are usually on softer terms.

Exim Bank has been using the LOC mechanism for promoting India's exports to markets in
developing countries, such as CIS market, which need deferred credit for buying Indian goods.
LOC is a catalyst for export promotion and by virtue of being a non-recourse, risk-free facility to
Indian exporters, it helps exporters to penetrate and develop new markets. Exporters receive
cash payment for exports under LOC on shipment from Exim Bank and do not have to wait for
the importers to pay. It is an arrangement for financing a number of exports contracts under one-
umbrella and it is particularly relevant for SMEs. LOCs thus serve as a market entry tool for
India's exports.

The eligible items for finance under the LOCs are capital and engineering goods, consumer
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durables and spares and commodities. The main export
items under the LOCs to CIS region have been capital
goods and pharmaceuticals.

Given below is a table showing status of operative LOCs
to CIS countries:

India's exports to Kazakhstan. Bank TuranAlem is one of the
largest commercial banks in Kazakhstan. While initially the LOC
was meant for financing exports to Kazakhstan, the scope of the
LOC has now been expanded to cover all the 12 countries in the
ClISregion.

Interested companies may visit

(Amount in USD) Exim Bank's website

##% Covers 12 CIS countries viz., Armenia, Azerbaijan,
Belarus, Georgia, Kazakhstan, Kyrgyzstan, Moldova,
Russia, Tajikistan, Turkmenistan, Ukraine and Uzbekistan.

Salient features of these LOCs are given below:

Vnesheconombank (Bank for Foreign Economic
Affairs), Russia

Exim Bank and Vnesheconombank (VEB) signed an
Agreement for an LOC of US$ 10 million to finance
exports from India to Russia. VEB is a specialized financial
institution 100% owned by the State. The Bank's short-
term and long-term credit ratings are in line with Russia's
sovereign credit rating. Russia's exports rose to an
estimated US$ 127.7 billion in 2003 from US$ 107.2
billion in 2002, due to increase in the value of oil and oil
product exports. India's main exports to Russia during
2003-04 were readymade garments of cotton including
accessories, drugs, pharmaceuticals and fine chemicals,
tea, processed minerals, and coffee.

Vneshtorgbank (Bank for Foreign Trade), Russia

Exim Bank and Vneshtorgbank (VTB) signed an
Agreement for an LOC of US$ 25 million to support
India's exports to Russia. VTB is one of the leading
universal banks in Russia and the largest one in terms of
authorized capital. Government of the Russian Federation
holds 99.9% of the issued share capital. VTB enjoys the
highest possible ratings available to any Russian bank, i.e.
equal to sovereign ratings of Russia. Russia being located
strategically provides an advantage to serve as an entry
point to neighboring markets to other CIS countries.
Under this LOC, Exim Bank has financed export of
pharmaceuticals to Russia. An additional LOC to VTB s in
the offing.

Bank TuranAlem (BTA), Kazakhstan

Exim Bank and Bank TuranAlem (BTA) have concluded
an Agreement for an LOC of US$ 10 million to support

S.No. | Borrower Amount of Credit www.eximbankindia.com/loc.htm
1 Vnesheconombank, Russia US$ 10 mn I for further details on the above
LOCs. It is advisable for Indian

2 Vneshtorgbank (Bank for Foreign Trade), Russia US$ 25 mn exporters to consult Exim Bank
3 Bank TuranAlem, Kazakhstan*** US$ 10 mn regarding insurance and other
wherever

service charges,
payable, before finalizing the
terms of the contract with the overseas importer. Indian exporters
are encouraged to approach Exim Bank for information on
buyers, market conditions. Exim Bank facilitates export
transactions for coverage under LOC:s. If an LOC to a particular
market is not in place, Exim Bank considers the possibility of
extending a fresh LOC, if the credit proposition is otherwise
considered support-worthy and acceptable.

Institutional Linkages

Exim Bank has a wide network of alliances with financial
institutions, trade promotion agencies, investment promotion
agencies, export promotion agencies, chambers of commerce
and information providers across the globe for assisting externally
oriented Indian companies in their quest for excellence and
globalisation.

To promote two-way trade and investment, Exim Bank has
Memoranda of Understanding with wvarious institutions/
organizations in CIS countries to promote two-way trade and
investment, as for instance:

* UZBEKINVEST - National Export-Import Insurance Company,
Uzbekistan

* Export Import Bank of the Russian Federation
* Vnesheconombank of Russia

The Bank thus seeks to create an enabling environment for
supporting technology transfer, trade and investment. Bank has
developed working relationships with International Finance
Corporation (IFC) to support various initiatives/ project facilities
promoted and sponsored by IFC to develop private sector
enterprises in developing countries in Asia, Africa, South Pacific,
and Europe.

The Bank facilitates, for instance, the utilisation of Indian
consultants, I[FC's Private Enterprise Partnership (PEP), which
helps development of private sector enterprises in CIS countries.
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YnyJyweHHas MaKpO3KOHOMMUYEcKass CTabuibHOCTb U
CHWXaoLWAsncs MHONAUMS B pervoHe, noaaepXaHHas B
OCHOBHOM YMNpYrocTbld POCCUMCKOW 3KOHOMWKMH,
3aBepluanacb pe3ysibTaToM KPerkoro 3KOHOMWYECKOro
pocta B permoHe CHI' (CoapyxectBo He3zaBMCKMMbIX
locynapcts) B HeaaBHUX rogax. B Teyenne 2003 r., pervioH
3aperncTpupoBan peasnbHyto HopMy pocta BBIM 4o 7,9 %, ot
5,4 % B TeuyeHve npeaplaywero roaa, NoAKpenIeHHOro
MHOXEeCTBOM (haKTOpOB TWMa BbLICOKMX LEH Ha HedTb,
OXMUBJIEHHOro noTpebuTenbCcKOro pocta M pocTa
3apaboTHOM MnaThbl, WU CUIBHOFO POCTa WMHBECTULMM B
HeKOTOpbIX CTpaHax. Ha BHewHeM ¢poHTe, cTpaHbl CHI
nofAep>anu canbio B TEKyLUMX cyeTax (CocTaBnsowmii 6.4
% BBIM B 2003 r.), npexae Bcero 6narogapsi CUIbHOMY
canbdo, 3aperncTpMpoBaHHOMY UMCTbIMK 3KCMOPTEPaMM
SHEepruv oT permoHa.

Indo-CHI Toproebie OTHoOweHus u 'Tlporpamma

®okyc' CHI ('Focus CIS' Programme)

Toproens UHamn co ctpaHamu CHI pe3ko nosbicunacb B
TeyeHne 2003-04 r., bnarogaps pocTy akcnopTa Ha 11,2 %
BMeCTe C pe3kMM nogbeMOM umnopTa Ha 49,3 %. DkcnopTt
Mramm B CHI coctasnan 1,03 munnunapa gonnapos CLUA, B
TO BpeMs Kak WMMMopT Aaepxanca Ha 1,26 munnvapaa
ponnapos CLUA, ¢ gedumumTom
TOProBnuM Ha cymmy 237
mMunamoHos ponnapos CLUA, B
oTAnMyYMe OT TOProBOro
M 3 N M Ww K a ,
3aperncTpupoBaHHOro B
TeyeHne npegbliaywmx net. B
pe3ynbTaTte, BCA TOProBns
(3kcmopT ¥ MMMOPT) Ppe3Ko
nosbicunace ot 1,77 munnuapa
ponnapos CLWA B 2002-03 1., Ao
2,29 munnuapg ponnapos CLUA
B TeyeHune 2003-04 r.,
nepecekasl 2-X MWIMAPAHbIV
nokasarefib.

'Mporpamma ®okyc' CHT,
HayaTasa [lpaBUTENbCTBOM
WHomm ¢ 1 anpens, 2003 r.,
cocpefoToynBas BHWMaHue
nepBoHa4yalbHO Ha CeMu

Nuauna m CHI':

LLinpokas lNepcnekTuBa Ha
ABycToOpoHHEeM TOproBom
NMHBecTULIMOHHOM lNoTeHUuuane

I. T.K. BenHkat Cy6pamMaHsiH

Mpeacenatens v Pykosoaswmii AupekTop, SkcnopT-UMnopT BaHk UHamm

CTpaHax, a MMeHHo, Ka3axcTtaH, Kbiprbi3cTaH, Y36eKkucraH,
TypkMeHucTaH, TamkukucTaH, AsepbaimpkaH 1 YKpauHy,
6bina pacwmpeHa ¢ 1 anpens, 2004 r., oxeBaTuB, NATb
OCTaslbHbIX CTpaH, a WMeHHo, Poccuiickas ®epepauus,
ApmeHus, Benopyccus, py3ns u Mongosa. [Nporpamma
Tenepb oXBaTbiBaeT BCe ABeHaauatb ctpaH CHI. MNomumo
MAeHTUMKaUMM onpeaeneHHbIX CTpaH, NporpaMMma Takxe
naeHTMdMUMpPOBana OnNpeaeseHHble TPynnbl  NPOAYKLNNA
ana  @doKycHOro noaxoda, M Takxe npu3Bana K
BceobbemnwoWeMy MNOAXOAY, BOBNEKalOWeEMYy BcCe
3aMHTepecoBaHHbIe YYpeXAeHUss W areHTcTea Ans
YBENMYEHNS ABYCTOPOHHUX TOProBbIX M WHBECTULIMOHHBLIX
OTHOLLEHWM.

UHunuymaTmnebl dkcum banka(Exim Bank)

OKcuM  BaHk, rnaBHoe yupexaeHns B WHaun ans
3KCMOPTHOro (PUHAHCUMPOBaHMS, UMEET AMana3oH CPeacTB
obcnyxmBaHms u nporpamMm, u4Ttobbl obecneunTb WM
CTUMYNMPOBATb TOProBIto € pernoHoM CHI'. 11 Toro 4Tobbl
CTUMYNIMPOBaTb ABYCTOPOHHIOIO TOProBIto, U, B YaCTHOCTY,
yBennumBaTb 3KCNopT B pernoH CHIT, Ikcum BaHk npoanun
NinHun  Kpeguta (LOCs) ¢ BHewskoHoMbBaHKOM K
BHewToprbaHkom Poccum u ¢ baHkom TypaHAnem B
KasaxctaHe. B ganbHelweM HameueHbl nnaHbl ans JIMHum
Kpeanta co CbepbaHkoM
Poccun, MpaBuTenbCTBOM
TagXuknmcrtaHa u
MpaButTenbCcTBOM
AzepbavaxaHa (ans
3HepreTnyeckoro npoekta). B
LleHTpanbHOM K BOCTO4YHO-
€BpOMENCKOM permoHe 3IKCUM
baHk Takxe wumeeT JIMHUK
Kpeauta ¢ PyMblHueid, BeHrpum
n MonbLuen.

OkcumM BaHkKk uMeerT
COTpYyAHUYECTBO C
EBponeiickuM BaHKOM
PekoHCTpykumMn u Pa3sutug
(EBRD), u4T06bl npoaBWHYTb
akcnopT NHamm B cTpanbl CHI n
LeHTpanbHOro un BocTo4yHO-
€BpOMeNcKoro pernoHa. IKCUM
baHk wuMeeT cornaweHve o
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CTPyKType coTpyaHuyectBa c EBponeickum BaHkoM
PekoHCTpyKUMK 1 Pa3BuTtus, u4Tobbl 06nerynTb MHanickoe
y4yacTve B nNpoekTax / nporpamMax, noaaepxaHHole EBRD,
[OrOBOPEHHOCTb O COBMECTHOM (DUMHAHCMPOBAHME DKCUM
BaHkOM B Takux npoekTtax, n TOBapuvLLECTBE B MporpaMme
Toprosoi Momolum ¢ EBponeiickuM baHkoM PeKoHCTpyKLmK
n Pa3sutna. [Janee, 3kcuMm baHK Hauvan nporpamMmy B
COTpyaHu4ecTBe ¢ EBponeiicknM baHkoM PeKOHCTpyKLUMK 1
Pa3BuTKsl, YTO6LI NoaaepxaTtb WUHAWMMCKUIA aKkcropT B 27
CTpaH 3aeMLmMKoB c EBponeiicknM baHkoM PEKOHCTPYKLMN 1
Pazsutuga. [llporpamMma npeaycMaTpuBaeT yCayru
MOBbIWEHUS KpeauTa, NpefoCTaBleHHOro SKcuM  BaHky
EBponelickum BaHKOM PeKOHCTpyKuMM W PassuTust ans
noaTeepxaeHns AkkpeauTtmebl (L/Cs), nony4yeHHble
WHAWCKMMK  3KkcnopTepaMu OT MpeaBapuUTeNbHO
0[106peHHbIX 6aHkoB B 27 cTpaHax EBponeiickoro baHka
PekoHcTpyKkumu 1 Passutus.

[ns Toro 4tobbl co3paaBaTb HGnaronpusTHbIE YCNOBUS OIS
YBENMYEeHNs COTPYAHWYECTBA B TOProB/iE U MHBECTULMM,
OKcuM BaHK noaaepXvBaeT yCTaHOB/IEHHbIE OTHOLIEHUS C
MHO>XECTBOM KJTHOYEBbIX areHTCTB B permoHe CHIT, Bkatovas
Skenop-Mmnopt bank  Poccum, BHelwakoHombaHk Poccnm m
Y3BEKMHBECT, HauMOHanbHOW 3KCNOPTHO-MMMOPTHOM
KoMmnaHnun CrpaxoBaHusa Y3bekucrtaHa. IOTW  ycunus
ABNSIOTCA HEOTbeM/IeMOW YacTbld BCECTOPOHHUX
OTHOWeEHU IKcuM GaHka noaaepxaHHbix B CHE u
LleHTpanbHOM M BOCTOYHO-EBPOMENCKOM PErMOHE; DKCUM
baHK Takxke noaaepXvBaeT OTHOWeEHWe C XOpBaTCKUM
BbaHkoM PekoHcTpykumn u bBanka Passutus (HBOR),
XopBaTtus; Yewckum kcnopTHbiM BbaHkom (CEB), MMpara;
BeHrepckMM SKCNOPTHO-UMMOPTHLIM  BaHkom JiTa., u
BeHrepcknm AreHTcTBOM Pa3BuTtus MiHBecTuumm 1 Toprosnm
(ITDH), BeHrpus; MonbckuM AreHTcTBOM Anst IHoCcTpaHHoM
MHBectuumm (PAIZ), Monbwa; OPFAHU3ALMA OOH MO
MPOMbBILUNTEHHOMY PA3BUTUKO WHAycTpuanbHoe
CoTpyaHunyectBo 1 ObcnyxuBaHne WHBECTULUMOHHOMY
CopneiictButo, Monblua.

CoBmecTHoe [peanpusatne 3SkcuMm baHka, [nobanb
MpoktoepmeHT KoHcyntaHtc Jita. (Global Procurement
Consultants Ltd.), Mywubaii, BbinonHwWn paboTy no
KOHCYNbTUPOBaHWUto, uHaHcMpyemyto MnpoebiM BaHKOM B
Poccun, Apmenunn u I'pysun.

MoteHuman Ana YsenunuyeHusn TOpProsebiX M
MHBECTULUMOHHDLIX

K 3ToMy BpemeHu, B
NoTeHUManbHblE
n3genus 3Kcropta B
CTpaHbl pervoHa
BKOUMAN Obl MaLLMHBI
M MexaHu4yeckue
npweo op b ;
31eKTpuyeckKkune

MauWwwuHBb n
obopynoBaHue, u
3an4yacTtv; opexabl U

npuHaanexawue
m3pagenwuasa ;
TpaHCNoOpTHOE
obopyaoBaHue,
3anyacTtun #u
NPUHAANEXHOCTH;
»ene3o W CTanb; MAacTMacchl U NJacTMaccoBble U3AENVs;
dapmaLeBTVKK; caxap 1 caxapHble KOHAUTEPCKME TOBapbl;
MEeANUMHCKNE WU XUPYPrUYECKUE WHCTPYMEHTbI; U3AENns
KOXW. B TO e camoe BpeMms, B MOTEHUMaNbHbIE U3aenus
uMnopTa u3 pernoHa CHI BkiouMAM 6bl MUHEpPasibHbIE
TonnuBa; yaobpeHus; Gymara U KapTOH; OpraHu4deckue
XUMUKaNNUW; ECTECTBEHHBIN M UCKYCCTBEHHBIN KEMUYT.

CtpaHbl CHI Takxe npegnaratoT BO3MOXHOCTU B
nHBectuumn. 0Ob6paboTtka [MpogoBonbCTBUS, PO3HMYHas
Toprosns, dapMaueBTUKN, MHDOPMaLMOHHAS TEXHOIOMUS,
TEKCTWUNb, HedTb W ra3, 3HepreTukun, passBuTue
MHMPACTPYKTYpbl, CPeAN APYrUX, AEPXMUT) NoTeHuman ans
MHanickmx uHBecTopoB. WMHAMICKOE NpUCYTCTBME B
peroHe CHI, B BuWAE COBMECTHbIX MpPeanpuUsTUA |
MOSIHOMOYHBIX (PUNNANOB, HAXOAUTCS rNaBHbIM 06pa3oM B
obnactu (apmMaLeBTUKKM, TOTOBbIX OAEXA, TEeKCTUH,
NacTMacc, KoXKaHblX U3A4ENNiA, CTPaxoBaHWsl.

MOMMMO y4acTusi B MHBECTULMOHHBIX AENCTBUSIX, KOTOpbIE
NPOABUHYTblI COOTBETCTBYIOWMMW MPaBUTENbCTBAMU B
pernoHe CHTI, 'Mporpamma Ycunusa' Mor 6bl Takoke 6b1Tb
Ha (MHaHCUpPyeMbIX NPOEKTaX MHOMOCTOPOHHMX areHTCTB, 1
y4yacTum B HUX. MHOroCTOpOHHME areHTCTBa
¢uHaHcnpoBaHnsa Tuna Mwuposoro baHka duHaHCMpyoT
MHO>ECTBO NPOeKTOB B CTpaHax CHI B cekTopax Tvna BoAbl,
OYMCTKM, KOHTPOSS HABOAHEHWS, 3A0POBbS, SHEPreTuKH,

o6bpasoBaHuS4a,

Indo-CIS Trade

NMPOMbIWAEHHOCTU W
TOProBfM, U NIECOBOACTBA. B
TO Xe BpeMsi, ycunus

OTHOLUEHUN
CtpaHbl CHI - BaxHble 2500
napTHepbl TOproBnu Ans

MHanK, 1 ycunusa yBenmumuTb 2000 1

[BYCTOPOHHee Toprosoe u
MHBECTULMUOHHOE
OTHOLLEHWE BNEK/N 3a Co60
6bl MpeHTudUKaLUUIO
noTeHUManbHbIX U3aenui 0]
3KCMopTa M MMMopTa, Kak

1500 +

1000 +

(US$ million)

500 +

1997-98 1998-99

-500

1999-2000  2000-01 2001-02 2002-03

yyacTBoBaTb B MOArOTOBKE
nNpoekKkTORB "
KOHCY/IbTaLUMOHHbIE YCyru B
Taknx duUHaHCUpyeMbIX
npoekTax cnyxunu 6ol
YBENNYUTL KOMMepYeckoe
npucytcrtene WHanm B
pernoHe.

TaKkXe MnoTeHUMasbHble
061acT1 UHBECTULINN.

[ Exports I Imports =7/ Total trade =>¢— Trade balance ‘

A
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JDKOHOMUKA CHI'

CTabunbHOCTb O3HAYaeT CUJbHbIA POCT
Banosoro BHyTpeHHero NpoaykTa (BBIT)

Appxut CapacBaTtu, Menemkep dkcropT-UMnopt BaHka UHanm

B 2003 r. O6wwuini Temn
pocta BBIl cTtpaH poctur
BbICOKOro rnokasartens 7,9
% B 2003 r., N0 CpaBHEHNO
c54 % B 2002 r. 370
roBOpPUT O 340POBOM pOCTe
SKOHOMMKM B 6oNblWKHCTBE CcTpaHax-yneHax CHI.
SHepruyHbii poct B2003 1. 06BbACHSAETCS PSAOM (haKTOpOB,
TaKMX KaK BbICOKME LIEHbI Ha HE(DTEMPOAYKTbI, MOBbILLEHNE
NnoTpebuTeNbCKOM CMOCOBHOCTM WM 3apniaTt, U Nydllee
noTpebneHne MHBECTULMN B HEKOTOPbLIX M3 3TUX CTPaH.
CnocobHocTb Poccuickol 3KOHOMMKWM  BbiCTamBaTb BCE
nageHuss 1 MoAbEMbl CMOCO6CTBOBaNA MPOAOCIKEHUIO
3[0pOBOM 3KOHOMMUYECKOW TeHaeHuun B CHI, u Takxke
YJYYLIEHNIO MAKPO3KOHOMWYECKON CTabuibHOCTU U
COKpaLLEeHMo MHbAAUMKN. Ha BHelwHeM poHTe, cTpaHbl CHI
NPOAO/KAIOT MOAAEPXKMBATb CanbA0 B TEKYLEM CYETY
(paBHsitowemycst o 6.4 % BBIM B 2003 r.), B OCHOBHOM
6narogaps XopoweMmy canbAo, 3aperucTpupoBaHHOMY
3KCMOPTEPAMM SHEPrETUKM U3 3TOTO PErNoHa.

Poccus nmpoposmkana rMokKasbiBaTb CUMbHBIM  POCT U
afanTaumilo K BbICOKMM LieHaM Ha HedTb, MOMOralooLmm
BblAEPXXMBATb CUJIbHbIA POCT B MPOM3BOACTBE M 60/bLLIOE
canbgo B TEKyWMX CYyeTax. PeanbHbIi pocT BBI
yBenuuuncs ot 4,7 % B 2002 r. go 7,3 % B 2003 r., 1 Kak
OXWNOAEeTCs, OCTaAHEeTCa Ha ypoBHe 7.3 % B 2004 r.
CHmxeHne ypoBHst MHMAaUmMm ot 15.8 % B 2002 1. 0 11.2 %
B 2003 r., CONPOBOXAAN0Ch AIMTENBHBLIM CaflbAl0, KOTOPbIN
coctasnsin 8.3 % BBIM B 2003 r. Canbao B TEKYLUMX CHETAX U
YacTHOe 3aMMCTBOBaHME M3-3a rpaHuLbl, KaK OXMAaeTcs,
BblAEPXAT AaBneHuss Ha pybnb, HECMOTPS Ha OTTOKM
kanwuTana. CusbHbIi py6sib 1 yBeNIMYeHUe yrpaBiseMblX LEH
[OJDKHBI MOMOYL AasibHeWLeMy 3aMeANieHnio HbNSUMK B
2005 r. u 2006 r. Bnarogaps npuUpOCTy pe3epBHOM
WHOCTPaHHOM BaslOTbl M COKPALLEHWIO BHELWIHEro Aora,
opranmsaumsa Standard & Poor nepecmoTpena
CyBepeHHbIi aonr Poccum B ssHBape 2004 1, a opraHusaums
Moody noaHsna Bce Poccuiickve cyBepeHHble Aoiru Ao
WHBECTULMOHHOrO CTaHAapTa B okTs6pe 2003 1.

Ha YkpawvHe, poct BBl yBennumnncsa o 9.4 % 8 2003 r. ot 5.3
% B MpeablayleM rofy, NOAKPENSIEHHbIN CUbHBIM
BHYTPEHHUM POCTOM Crpoca, U TakXe KPernknuM poCTOM
akcnopTa. WMHAYCTpManbHbI CEKTOP, M 0COB6EHHO
MPOU3BOACTBEHHbIN, NPOAOIXAET BbITb MMABHLIM CEKTOPOM
paclMpeHnst SKOHOMUKN YKpanHsbl. [Tpor3BoACTBa AaeT Tpu
YeTBepTU WHAYCTPUANIbHON NPOAYKLUMKU, W NPOAO/HKAET
6bITb Hanmbornee AMHAMUYECKOW YaCTbl MHAYCTPUAIbHOrO
cekTopa. B TeueHne 2003 r., NPOM3BOACTBEHHbIN CEKTOP

BbIpOC Ha 18 % B cneacTBMe NpoAOHKAOLWErO BHYTPEHHErO
cnpoca M 6naronpusTHLIX YCNOBUMA 3kcnopTa. OTpaxas
yAydLleHVe AOCTyNna K MeXayHapoAHOMY PbIHKY KanuTana,
YkpanHa Bbinyctuna 600 munavoHoB ponnapos CLUA B
EBppo-obnuraumnsx (Eurobonds) B deBpane 2004 r.,
cneays 3a BbinyweHnvem 1 munnvapg ponnapos CLUA B
EBppo-o6nuraumsix B 2003 r. Beinyckun obnvraumm, B CBOO
ouepedb, BHeCnM BKkNag K 6bICTPOMY CO3A4aHWMKO OCHOBbI
WMHOCTPaHHbIX 0OBMEHHbIX 3aMacoB CTPaHbI.

CUNbHbIKA BHYTPEHHWIN CAPOC C OTpaXeHuem
MOBbILLAOLLEr0CS BHYTPEHHEro NoTpebuTenbCKoro cnpoca v
OXMBJ/IEHHOW NpoAaXwu B POCcUiO yBENMUMICA peasbHbIi
poct BBI1 Benopyccumn o 6.8 % B 2003 r. N0 CpaBHEHMIO C
50 % B 2002 r. WUHMNaumMa 3apernctpupoBana pe3koe
3amegneHve - o1 42.6 % B 2002 r. 10 28.4 % B 2003 1., U KakK
oXupgaercs, 3amMeanutcsa ganbwe ao 19.5 % B 2004 r.,
cnepys 6onee CTpPOroi BantOTHOM MOAUTWKK, YNy4lLeHUs
MOIUTUKN OBMEHa BasltoThbl, YMEPEHHbIX YCIIOBUM MHGASLMM
BO BCEM pErvoHe, W BOCCTAHOBMEHWS BHELUHEro crpoca.
HecMoTps Ha 3T ynydweHus, nHnaums ocTaeTcs HAMHOMO
BblLLE HOPMbI, 3apPEerMcTPMPOBaHHON B Nt06OM Apyrom MecTe
B pErmoHe.

B KasaxcraHe poCT mpoayKumu npoaosikan AepXaTbCs Ha
9.2 % B TeuyeHune 2003 r., rnaBHLIM 06pa3oM M3-3a pocTa
MHBeCTULUMEN B HedTSHOM cekTope. WHAycTpuanbHas
npoayKuMs NpoAo/ikaeT O6blTb CKOHLEHTpUpOBaHa B
KJTOYEBOIN OrpHOAO6LIBAIOLLEN OTPAC/N MPOMBILLIEHHOCTH,
0COb6EHHO B HedTerasoBoM CEKTOpe, XOTs 60nbluoe
NnoBbILEHNE NPOAYKLUMK BbIfIo Takke 3aperncTpupoBaHo B
TEKCTUNbHOMW OTpaciuM M CEKTOpe CTPOUTENbHbIX
MaTepuanoB. [loBblWEHNIO poOCTa TaKXe MNOMOrau
yBenunyeHue cripoca Poccum, rnaBHbIA SKCMOPTHBIA PbIHOK
KasaxcTaHa He yrneBoAopoaHbIX u3aenuin. B TeueHne 2004
r. pOCT NPOAYKLMU, KaK OXWMAAETCS, OCTAHETCS CUJIbHBIM Ha
9.0 %, C NOMOLLbIO U3MIMLLIEK HA TEKYLLMX CHETAX.

CtpaHbl CHI -7, B ux uncne ApMeHusi, AsepbanmpkaH, Fpysus,
Kuprusckas Pecnybnuka, Mongosa, TamKXUKUCTaH W
Y36eknuctaH, B o6WeM noaaepxXuBanu CUMbHbIN
3KOHOMMYECKMIN POCT 3a MOCNEAHME rofbl C MOALEPXKKOM
BbICOKON MPOU3BOAUTENBHOCTU KPYMHBLIX CTPaH PervoHa.
STW CTpaHbl, Kak rpynna, 3aperucTtpupoBann YpoBeHb
peanbHoro pocta BBIM go 7.2 % B 2003 . 01 6.4 % B 2002 T.,

B WX uucne, Apmenus, AsepbaingxaH, [pysusa u
TagKMKUCTaH, 3aperncTtpupoBanyM HOpPMY pocTa B
[ABY3HA4YHbIX YMCnax.

CunbHbIi pocT BBIM ¢ ABy3HauHbIM 4YMCIOM B pasMepe
13.9%, 3aperncTpupoBaHHbiii ApmeHuneli B 2003 r. 6bin
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Focus

BTOpPbIM NOCNeAoBaTeNbHbIM C/ly4aeM, C CEKTOpPOM
CTPOMTENbCTBA, HECYWMM caMblii  6onblon  BkIaa.
[esTenbHOCTb B CEKTOpe CTpPoUTENbCTBa Obia MoBbileHa
3aBeplweHneM MnpoekToB, GUHaHCUpyeMbIX JIMHCK
®oyHpswsH CLUA, KoTopbli BHec Bknag okono 170
MunaMoHoB fonnapos CLUA B Aeno CTpOUTENLCTBA XUIbIX
MOMELLEHNA W AOPOr WM BOCCTAHOBSIEHWUS HECKOJSIbKUX
KYNbTYPHbIX Y4YpeXaeHun B cTpaHe. OgHako, B TeyeHue
2004 r., oxmaaeTcs 3aMensieHne pocta npoaykuum ms-3a
3aBepLUEHNS MPOEKTOB M HU3KOr0 BHYTPEHHEro Cnpoca,
BO3HMKAIOLLEr0 OT OrpaHMYeHHOro JAOCTynma YacTHbIX
KOMMaHUi K BO3MOXHbIM chHaHCaM.

B AsepbaiiixaHe, poCT MpPOAYKLMM OCTaNCs KpenkuM B
pa3mepe 11,2 % B 2003 r. N0 CpaBHEHMIO C POCTOM B
pasmepe Ha 10.6 % B 2002 r., CTUMYIMPOBaHHbIN BbICOKUMMU
YPOBHSIMM MPSIMOV MHOCTPAHHOW MHBECTMLMN B HEDTSHOM
cekTope. CeKTop CTpoMTeNbCTBA TaKXKe U3BMEK BbIrogy v3
YBENNYEHUS WHBECTMLMMK, BCIeACTBME MOTPEOHOCTH
CTpouTb TpybonpoBoAbl W Apyrne ruapoBOAOPOAHbIE
nHbpacTpykTypbl. HopMa MHbRsumm octanacb yMepeHHoM
Ha 2.2 % B TedeHune 2003 r., XOTS NOBbILLIEHNE LIEH MULLEBbLIX
NpOAYKTOB MOXET MPUBECTU K pOCTy MHPNaummn 1o 5.3 % B
2004 r. lMpsmMaa MHOCTpaHHas MHBECTULUMS, CBS3aHHas C
MPOAO/KAIOWMMCS  pPa3BUTUEM HedTerasoBbiX Monewn,
OCTaHeTCs rnaBHbIM (aKTOPOM, BeAylMM K PpOCTYy
SKOHOMMKM B criegytolem rogy. B TeyeHne 2004 r., oTpaxas
3aMeaneHne B nponssoacTee Hed T, Poct BBl 3amMeanutca
COCTaBMT NpUMepHO 9.1 %, A0 yckopeHus pocta go 11.4 % B
2005 r. nocne 3aBepLueHust HedTenposoaa baky-Téunucn-
CeinxaH.

bnarogapsi cunbHOMY MHAYCTpUanbHOMY POCTYy BMecCTe C
OXWBJIEHHOCTbIO B CEKTOPEe PO3HWYHOW TOProBAU
YBEIMYMNIICS 06NN POCT B TaDKMKNUCTAHE. PeanbHbIi pocT
BBIN yBennumnca ¢ 9.1 % B 2002 r. go 10.2 % B 2003 r.
TafXXMKUCTAH pPa3HOCTOPOHHE pa3BMBAET 3SKOHOMUKY
Janeko OT
3aBUCUMMOCTU OT
aANtOMUHMSA U XJT0MKa.
B npeanenax

3a paccnabneHnss BaNlOTHOM MOMUTUKM U OCTPbIX
MOBBbILLIEHWI LIEH HA NPOAOBOJILCTBME.

B 'py3uu pocT Banosoro BHyTpeHHero MNpoaykTa yCKOpeHHO
poctur oo 11.1 %, camas 6bicTpast HopMa pocTa ¢ 1997 r.,
noa BAWSHAEM pPE3KOro YBEUMYEHUS B CTPOUTENLbCTBE,
cBsi3aHHOM C HedTenpoBoaoM baky-Cynca. Poct B
CeNbCKOXO35IMCTBEHHOM cekTope yaBowncs B 2003 .
6narogaps ynyudleHHbIM MOroAHbIM YCNOBUAM W
npoposixkatolwen 3emenbHol pedopme, npuBoas K
YOBOEHUIO MPOM3BOACTBA BMHOrpaga W MOBbILLEHHOMY
NPON3BOACTBY BMHA, KOTOPOE SABNSETCS OAHUM U3 [NABHbIX
TOBapoB 3KcropTa [py3un M OaHUMM M3 Haubonee spKMX
NPOU3BOACTBEHHbLIX CeKTOpoB. HopMma WHbnauum
yMeHbLanack 4o 4,8 % B 2003 r. o1 5,6 % B npeablayLueM
rogy.

B Apyrux cTpaHax permoHa 0XXuBsSIETCS BHYTPEHHUI CNPOC,
KOTOPbI YNPaBISETCA AEHEXHBIMU NEPEBOAAMMU U CUMbHBIM
POCTOM 3KCMOpTa, MOBbICMA POCT BanoBoro BHyTpeHHero
Mpogykta Ha 6.3 % B Teuyenue 2003 r. B Mongose.
BoccTtaHoBneHneM KyMTOPCKOro 30/10TOFO0  PYAHMKA,
KOTOpPbLIM BO3MelWwaeT MNNOXMEe pe3ynbTaThl
CeNbCKOX035IMCTBEHHOO YpOXKasi, peasibHblii poCT BanoBoro
BHyTpeHHero MNpoaykTta Pecnybnvku Kuprusum Beipoc Ha 6.7
% B 2003 r., xoTsa pocT B 2004 0XXnaaeTcs K 3aMeanieHnto - K
5.5 % B 2004 r. YacCTUYHO M3-3@ CHWKEHUS 30JI0TOM
npoaykumu. [lokasatenn YsbekuctaHa o0OCTalUCb
NoHMXeHHbIM B 2003 r. C 3aMeansilowmMmcs poCTOM
Banosoro BHyTpeHHero MNpoaykTa Ha 1.5 %, no cpaBHEHUIO
c 3.1 %, 3aperucTpvpoBaHHbIM B MpeAblayLWeM roay.
OpHako, MHMAAUMS LeHbl TOTpebuTenst CHU3UIACh Pe3ko OT
44.3 % B 2002 r. 8o 14.8 % B 2003 r. 1 ganee ocnabutbcsa B
TeueHne 2004-05. bonee BbicokMe HedTsHblE M ra3oBble
ueHbl pobaBunn Kk 6onee BbICOKOMY 3KCMOPTY W3
Y36eKkncTaHa, KOTOPbI 3HAYUTENBHO Yy4YlU Tekylume
paccyeTbl CTPaHbI.

Ta6aumua: CtpaHbl CHI - PeanbHblii BanoBoi BHyTpeHHMi
MpopykT, MoTtpeburennckue LieHbl 51 u Tekywmin bBanaHc

MWHAYCTPUANbHOTO Peanvnviit PocmBBII | [Tompeoumenvckue Lenvt|  Texywyuit Bananc

Cc e KT oJp a (U3menenue ¢ %) (Uzmenenue 6 %) (% BBII)
npon3BoOACTBO Cmpanv 2002 2003 | 2004P 2002 2003 | 2004P 2002 2003 | 2004P
noTpebutenbCckux

TOBapoB MOBbLICK/IOCH CHI 5.4 79 | 8.0 13.8 | 12.0 9.9 7.0 6.4 8.3
Ha 13.5 %, Pocoms 47 | 73| 73 | 158 [ 137|103 | 89 | 83 | 99
yKkasblBalolee Ha Vipansa 5.3 9.4 [125 0.8 52 | 83 75 5.8 |10.2
?ggg:::”:a'(p;g ;(M; o 98 | 92| 90 59 | 64| 68| -35 | -02 | 2.1
DOCT B PO3HUYHOI Bemopycens 5.0 6.8 | 6.4 42.6 284 | 19.5 -2.6 -29 | -3.6
TOproBie MoBbICI Apmenns 12.9 139 | 7.0 1.1 4.8 3.0 -6.6 71 | -5.9
ypPOBEHb pocCTa Asep6aiiukan 10.6 11.2 | 91 2.8 2.2 53 | -12.3 |-28.3 |-24.2
cekTopa ycayr Ha 14.7 Tpysus 5.5 11.1 8.5 5.6 4.8 5.8 -6.0 -75 | -8.1
% B TeyeHue 2003 r. Kuprusus - 6.7 5.5 2.1 3.1 4.5 -2.2 -2.3 -3.7
OpHako, WHbASUMS, Moszoa 7.8 6.3 | 5.0 5.3 11.7 | 10.7 -6.0 93 | -6.6
yBenumyumnacso, TaKHKHCTaH 9.1 10.2 |10.0 12.2 16.4 7.2 2.7 -1.3 | -2.2
KOCHyBLIasca K 16.4 VaGexncran 3.2 1.5 | 25 44.3 14.8 | 11.8 1.2 8.9 |8.2.7

% B 2003 r., HAMHOro
Bbie ueam - 9 %,
rnaBHbIM 06pa3oM us-

P - PacuerHbiii

HWcrounnk: Muposast DxoHomuueckas [lepcrnextusa, ceHTss0ps 2004 1., MB®(MesxayHapoassiit Banrotasrii @oH).
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« bonblle aenoBas
cTparterus, YemM
COKpalleHue

pacxoaos.»

Prabhuu Sinha

\ v

B 2004r. pacxoabl Ha rnobanbHbii 3KCNOPT TpyAa coctaBunu 320 MuanuMappos
Aonnapos u oxxmaaetcs, 4to B 2005 oH coctaBuTt 585 munnuapaos n 827 munnmapaos
aonnapos k 2008 roay.

- Fno6anbHble ycnyru PeHoaumc

MeHee 4yeM MoOJIOBMHA KPYMHbIX aMEPUKAHCKUX U €BPONenCKUX KOMMaHUi 3asBUIN,
YTO 3KCNOPT TPyAa ABNSAETCA 3KOHOMUUHbIM. 75% TpPaHCHAUMOHAJIbHbIX KOMMNaHWUMI
MCNONb3YHOT YCNYru 3apy6e)xHbIX cnyawmux, 29% yBenmyart MCnosib3oBaHue.

- 0630p PBC

UT(MHOPMaLMOHHO TEXHONOMMYECKMIA) 3KCMOPT Tpyaa 0bpén uHepumio nocne apbl Y2K, 4To NoaTBEpXXAAET TOT (haKT,
YTO Takume CTpaHbl, kak MHAWMS UMEIOT 3KCNepTv3y W noTeHuManbl AN 6bICTPOro OCBOEHUS  AEM0BOMO 3HAHWS W
NpeaoCcTaBieHns HeO6X0AMMOW NOAAEPXKKM OpraHm3aumamM Mupa. MNoaobHo ToMy, kak B 70bix 1 80bix rogax Habnoganach
MUrpaums HEKOTOPbIX MPOM3BOACTBEHHbIX YCMoBUIM 3a pybex, WT nocnegoBana 3TOMy MpUMepYy MacCMpOBaHHbIM
BbIXOAOM, a nepuog nocne 2000 roaa.

Outsourcing (T"Eé

Organization /

. %
Wl
A

Outsourced center

TEHAEHUMSA

MpuvBOAMM SIPKMIA NMPUMEP POCTa 3aBUCUMOCTM OT 3KCNOpTa TpyA. AMEPUKAHCKAsi SKOHOMMKA YBENNYUT
ycnyrn UT ot 2.3% B 2003r. go 6.2% B 2008r. Kak oxuaaeTcs, 3T0 yBenuuuT cbepexxeHuss oT
odLiopuHra ot 6.7 Mmunnvapaos aon. 4o 20.9 munnvapaos 4oA. 3a TOT Xe Nepuoa.
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BO3HATIPAXXAEHUA OT AYTCOPCHUHTA

MpumMmep BbIroabl

busHeca.
MOBbLIWEHASA NPOAYKTUBHOCTDb
KosdbdpuumeHt

NPOAYKTUBHOCTH,
Satisfaction with Outsourcing Benefit Realization Habn togaeMbl n B
1 I E— d um p M a x
Negative ) I 3KCNOPTUPYIOLWNX
Satictiog . I TpyaA, BMEeCTe C
ISTI

. I KOMMaHWsMu
MMELWNMN pecypcCbl

Vi I —
Satisfied 5 konebnetcs ot 5.0%
I 10 35%. MpuunHamm
0% 20% 40% 60% 0 20 40 60 80 100 3TOro KofnebaHus
Percentage of Surveyed Rated out of 100 aBnsgl0TCa 60/ee
Table 10 Table 20 3penble  npouecchl,

(Source: Strategic outsourcing survey PA consulting group)

PaccmaTtpusas nocnegHune 4 roga, MOXHO YBUAETL MOMb3y
OT ayTCOPCUHra,  KOTOpYlO MOMyYuM KOMMaHuu, B
yactHocTtu CLUA v EBponbl.

9KOHOMUA M JNIYYUWASA NPUBLIJNIb OT
MHBECTULUUU

M3yyeHnsi nokasblBatoT, YTO GONbWMHCTBO KOMMAHWIA B
CLLA n EBpornie pacxoaytoT 6onblue yem 80% csoero UT
biomkeTa Ha obcnyxuBaHne u ycnayru. CokpalleHune
UTonepaunoHHbIX 3aTtpaT B OCHOBHOM AOCTUI/IN
pa3gefsieHMeM OCHOBHOW [AesATeNbHOCTM Ha
HenpuopuTeTHble paboTbl Takme kak, UT noaaepxxka, Tex
YyX0Z U CripaBoYHas NMoMOLLb, 415 KOTOPbIX HY>XHO MOJSIHOe
cocpefoToYeHne. IOTu
He OCHOBHble paboTbl

6onee 6bicTpas
cnocobHoOCTHb
ocCBauMBaHuU4Ag U
CMOCOBHOCTb NPUCMOCO6AATLCS K BbICTPO U3MEHSIIOLLENCs!
3KOHOMMYeckoM ob6cTaHoBKe. ITO [AaéT peanbHoe
NPenMMyLLeCTBO ayTCOPCUHIY, WMMYAbC WX Ou3Hecy u
COKpaLlaeT BpeMs Ha MapKETUHT YCITYT U MPOAYKLIMW.

3TO TaKXKe BbI3BANO 3[40POBYH0 KOHKYPEHLUMIO UM [asno
BO3MOXHOCTb OMPEAENUTL Mepbl MO Y/yULEHUIO CBA3U
MeX/y HaHATbIMK 33 PyGeXoM Kapamu 1 opraHusaumeit
Mo 3KCMopTy TpyAa.

B Hwxe paHHOM rpadwuke MoKa3aHo YyhydleHue
NPOAYKTMBHOCTM OpraHM3aLmin SKCNOPTUPYIOLWMX TPYZA Ha
eXXeHeaenbHoM OCHOBE.

M (0] X H 0

| PRODUCTIVITY (HOURS PER TICKET) | |

NUMBER OF TICKETS CLOSED |

dKCNnopTnupoBatb B

CTpaHbl C [JelleBoW 0.90 -
paboueit cunomn, He - >
: 0.78
B/ WS A H a e i .
NENCTBUTENbHYIO e 9 0.64 b
. . : S %4'62\“56

NpPOV3BOANTENBHOCTb | \' 'gﬁ\? v gas 154 T
Takas cTpaHa Kak, 0.40 - ~048 130 e —
CWIA wusBnekaer 0.30 i 104
ABOMHYIO MONb3y. 0.20
0630p PuHopawuca 0.10 50
nokasbiBaeT, 4to CLLUA 0.00 oo . i
mssBnekKkawrtT Nov Week2 Nov Week3 Nov Weel 0 N Wuk2N Weakai
MaKCMMaan D lov VWeel oV VWeel ov We

y —4#—Emergency—High ~ Medium»—Low ‘—‘—Emergency‘._ High  Medium %~ Low—%—TOTAI

BblIoQay oT

ayTtcopcuHra ot 1.2 go

1.14 ponnapa oT

kaxabix 1.45 pno 1.47

ponnapa, CO34AaHHbIX AOMNONHUTENbHO MU
BO3BpaLLatoLmxcs obpaTtHo B CLLA.

nyTb KKPYMHOMY PECCOPCOBOMY NyJ1y

Hanuume OrpoMHOro uucna KeanuMbULMpPOBaHHOM
paboyeii cunbl B TakKMX CTpaHax kak, WHaus nOaér
NPeMMyLLECTBO [EeATE/IbHOCTM ayTCOPCMHIa, MOMUMO
NnoAbeMa OpraHM3aLmii 3KCNopTMpYtoLMX TpyA. Bcé aTo, B
KOHEUYHOM cueTe, MPUBEAET K ObICTPOMY MOBbILLIEHMIO

Source: Satyam ODC

KAYECTBO

BOSbLUMHCTBO WMHAMWCKMX (UPM  BHEAPSOT B CaMOM
Hauane ny4lwyl MpakTUKYy KayvecTBeHHbIX 06pa3uos,
NpeaocTaBnas ycnyrm TakuMm opraHusaumsam kak, CMM,
CMM1, ISO 9000, Takum 0bpa3oM, ONTUMU3NPYS NPOLLECC
ocyulecteneHus scex UT ycnyr apdekTrBHbIM 06pa3oMm.
®akTnyeckn B MHAMKM ceiyac pabotatoT 75% ULEHTpoB
MMpa ycrewHo 4oCTurHyswme yposHu 5CMM, 8 n 9 CMM1.
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OTo gBNSieTCs OAHMM K3 (akTopoB obecrneunBaroLLmx
ynopsiaioyHoe ¢yHKUMOHMpOBaHne WT ycnyr Ha
HayasibHbIX 3Tanax. OpraHnsaumm, SKCNopTUpYIOLLME TpyA,
MokasblBaloT POCT B TEHAEHLUMU CBOEBPEMEHHOMN
[ocTaBku, bnarofaps 3pesbIM npoueccam.

On Time Delivery

rogamMu, U HET HU KakuUX NpuU3HaKoB, YTO 3Ta TEHAEHUUA
U3MEHUTCA NN 3aMEQJTUTCA.

APYIME NPEMMYLLIECTBA

o[IHAM U3 MHOMMX npeumyllects Aaét UT ayTCcopcuHr
QYTCOPCUHIOBbIM CTpaHaM,
3TO 3HauyuTenbHOE
onepexeHue Apyrux B
nHagyctpun yenyr. 0630p,

15

10

nposegeHHbin MBC wu
PeHoaMcOM yKkasblBAeT Ha
TO, 4YTO BCe€ BUAHbIE

AyTCOPCMHIoBble (UPMbI
nmetot 6onee yem 70% UT
ycnyr B @duUHaHcax,
6aHKOBCKOM Jene MU
CTpaxoBaHMM N Kaxaas 13
¢upm onepupyet cBbille 6

LEHTPOB O(LIOPMHIOBOrO
pa3BUTUS. BepTuKanbHbIN
OnbIT NOAOBHLIX OTpacnen

0
mmm Delivered In Time
1 WIP (On track)
UHOPACTPYKTYPA CBA3MW.

KOMMyHMKaUMOHHasi peBoioumMs caenana MUp MeHbLUUM
MECTOM. YBenuuMBaloLlascs HeobXoAMMOCTb AeLleBoi
CBSI3W Mexay pblHKaMM Mupa BO3pocsa, 6naroaapst
TENEKOMMYHUKALUMOHHOW WM WHTEPHETHOW CBSI3W. ITO
CnocobCTBOBaNO OpraHM3aumsiM 6bICTPO yCTaHaBNMBaTb
CBA3b C MapTHEpaMu BO BCEM Mupe W caenano
opraHusauuM, OT Kyda HaHsAmM paboudylo cuny, 4acTbio
KIMEHTa- opraHusaumm.

YNYYWEHHBIE YPOBHU OBPA3OBAHUA WU
KOPOTKASI KPUBAA O3SHAKOMJIEHUSL.

CTpaHbl, Takne kak MHaus, BbIGpann aHrMNCKUiA s3blK,
Kak cpefiCTBO UHGopMaumm 1 coobLueHmsl. To COBMECTHO
C KynbTypoM BbICOKOrO LEH3a rpaMOTHOCTM paboyero
knacca obnerunno paboTy Haéma paboueit cunbl,
roBopsilleil Ha aHrMNCKOM SI3blke,  ayTCOPCUHIOBbIMU
opraHusauusMmn. 3To NpMBENO K 6osiee KOPOTKOMY CPOKY
03HaKOMJIEeHWS C MpoLieaypor busHeca KveHTa.

NMPEMMYLLECTBA HEAOPOIo YPOBHA
MPOXXNBAEMOCTM.

Pacxoabl Ha NpoXxuBaHMe B TakKMX CTpaHax, C HWU3KUMM
3apnnatamu, kak MHamsa, Kntail 1 Mekcuka cocTaBnsiioT
0.1 Tex, yto B CTpaHax 3anaga. Pabouyas cuna B 3TUX
CTpaHax 6oniee 4YeM CyacT/MBa MOCTaBsATb TAKOM e
YPOBEHb PaboTbl Ha BbICOKMX KaueCTBEHHbIX YPOBHSX,
nony4yas ropasao MeHblwyto 3apnnaty. CornacHo
aMepuKaHckoii accoumaumm UT, cebitie 104.000 UT pabot
6b1nM 0TOCNaHbI 3a rpaHuLy B nepuoa Mexay 2000 12003

OKa3asics BbIFOAHLIM  Af1s
NoAO6HbIX KNMEHTOB, MyTEM
coKkpalieHMsa CpOKOB
HeobxoAMMbIX [0St 0BpeTeHust 3HaHWA W MOHMMAaHUS
613Heca. To TaKkxKe NnoMoraeT cbopy nyuLlelt NpakTUKM oT
KOHKYPEHTOB, MyTEM MOBTOPHOIO NUCMOb30BaHMUS TOFO XXe

pecypca.

eHeKoTOpble ayTCOPCMHIOBbIE OpraHW3auuy 3asiBNSIOT,
YTO pa3HMLLA BO BPEMEHW MEXAY SKCMOPTUPYIOLLMMU TPYA
CTpaHaMM M MMMOPTUPYIOIMMU €ro AaéT UM Xopoluue
npeuMMyllecTBa A5 3aBepLIeHUss Tex yxoAa MU
MOArOTOBUTENBHOW PaboThbl O Hayana TPyAOBOrO AHS.
TO yCTpaHSET NepepbiBbl BO BPEMS pabounx Yacos.

eOTAENEHNE KPUTUYECKM BAXKHOM U OCHOBHOM paboThl,
TpebytoLleit rnybokoro 3HaHUSA 1ena U B3aMMOAENCTBUE C
OCHOBHbIMM QaKLUMOHEpPaMU OT PYTUHHOTO
NpoMUNaKTUYECKOro 06CNIYXMBaHMSE W MOCTaBEHUS]
06blYHOM MHOPMaLUMK A3ET OpraHM3aLMu J0CTaTOYHO
BpEMEHM, 4TOObl YCMEWHO CnpaBUTCS C OCHOBHbLIM
613HECOM NpeanpusiTus.

eJKCMOPT TpyAa 0CBO6OXAAET 3SKCMOPTUPYHOLLYIO
opraHuM3aumilo OT 3agadn obydyeHus pabouert Cunbl,
06bIYHON, exeaHEeBHOWN AesTENbHOCTY Pa3BUTUS NTFOACKMX
pecypcoB, M B TOX€ BpeMs [AaéT BO3MOXHOCTb
MCMoMb30BaTb CaMble NydllMe pecypcbl B 6usHece Mo
BCEMY MMUPY.

o/IT ycnyrm obnaraioT 60nee BbLICOKMMM Hanoramu BO
MHOIMX 3anafdHblX CTpaHaX ayTCOPCUHI TMOMOraert
ayTcopcepaM MWAM 3KCMOpTEpaM Tpyada MoAyyYuTb
HanoroBylo Bbirogy, Gnarogapsi ayTcopcuHry stux WUT
yHKUM.
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CUTYALINSA PACKAUBAHUA

AyTCOPCUHI He Bcerza noxox Ha rnazikoe niasaHue. Ectb
N HEKOTOpble NpobnemMbl.  XOTS U HENb3S COMHEBATLCS! B
Nnosb3e ayTCOpCUHra, Ha ero nyTu ObIBaloT yxabbl n
Bbl6OMHbI. B aHanuze HeyAa4HbIX MOMbITOK ayTCOPCUHIa
yKasaHbl NMPOMax1 U MPUYMHBI TOFO, MOYEMY B XOPOLLO
YCTaHOB/IEHHOW BpPEMEHEM W UCTOPUEN KOHLEeMNUMm
6bIBatOT Nyioxme MoMeHThl B YT 6usHece.

OTCYTCTBUE YYBCTBA BJIAQEHMA WU OBLLEIO
BUAEHUA

B TO BpemMs Kak ayTCOpPCUMHroBble WUPMbI [AOMKHbI
paccMaTpuBaTbCA KakK MapTHEPbI W BUpTyasibHOe
NPOASIEHNE POAWTENLCKON OpraHu3aumMmn, HO  HYXHO
MOMHUTb O TOM, YTO OHM SBNAIOTCA He 6onee uyem
KOHTpaKTUpytowei pupmoi. He oamHakoBasi KynbTypHasi
cpeda, OTCyTCTBME O6Lero BUMAEHWS W Korga nydline
NPaKTUKWN MNOAXOASAT K pas3fnuyHbiM pabouvMm cpedam u
OrpaHUYEHHOE [AefioBOe 3HaHME  4acTo MpUBOAAT K
HefopasyMeHusaM U TpeHuio B WUT onepauuoHHbIX U
NoACOBHbIX Cnyxbax. AyTCOPCUHI UM aayTCOPCUHrOBbIE
(rpMbI MMEIDT YETKOE NMOHMMaHWUE, YTO yCrnex U Heyaaya B
OTHOLLEHUSX SIBNSIIOTCS COBMECTHON OTBETCTBEHHOCTBIO U
NMO3TOMY OHW AO/HKHbI paboTaTb, MMest Liefib 06010AHON
no6eael.

AHANTN3bl CKPbITbIX LEHHOCTEM,
NMPO3PAYHOCTU UHEBEPHbIX OLLEHOK.

O4yeHb BaXHO

oYMpPaBNAOLWMA MEXaHU3M [O/DKEH C XONeCTUYECKOoW
TOYKM 3PEHMS paccMaTpMBaTb BECb MPOLIECC Ay TCOPCEBOrO
OTHOLLEHUSI B MHTENPUPOBaHHOW MaHepe, BMECTO TOro,
YTO6bI paCCMaTPMBATb TOMLKO HECKO/LKO paboT Ae/0BOro
npouecca. K mpuMepy, 3TO 03H3YaeT, YTO BAXHO He
TO/IbKO 06ecneyYnTb, B paMKax WHTErpuMpoBaHHOM
CUCTEMBI, NaaKoe (YHKLUMOHMPOBAHWE ayTCOPCUHIOBOM
NMaTEXHON BEAOMOCTM, HO W TaKXe BCEX MPOLECCOB
Kacawmolwmxca Komnecauun. ITo ToNbko 6yaer
COZENCTBOBATb ayTCOPCUHIOBbLIM OpraHn3aLmMaM nosyyaThb
ONTMMaJSIbHYIO BbIFOAY OT MAapTHEPOB MO ayTCOPCUHTY.

HEAQJEKBATHbIE U HE 2®®EKTUBHbIE OBPA3LibI
UCNOJIHEHUA B SLA's

AyTCOPCUHIOBbIE OpravMsauMuM WUrpawT OYEHb
PVICKOBaHHYKO pOJib YCTaHOB/IEHUSI MEPOK M mpouecca
peanncTUYHoro obpasua paboTbl, KOTOPbIE UMEKOT NpsSIMOe
OTHOLLUEHME K TMOSTyYEHHOW MPUOBLIIN OT MHBECTULIMK U
LPYrvX U3MepsieMblX NapaMeTpoB, Takux Kak, NpoLEHTHOe
yBeNMYeHne noBbllWeHnss 6u3Heca M npubbinu,
MPOLEHTHOE YMyylleHWe B OTHOLENM K MX K/IMEHTaM U
NPOLUEHTHOE COKpalleHMe BpeMeHW MapKeTuHra.
OTcyTCcTBME MOAXOAAWEro AN 3TOr0 MexaHu3Mma,
NpUBEAET K YCYrybreHnio Hanps»KeHHOCTM OTHOLLEHWIA. B
UT noaaepxke O4YeHb Ba)XHO YCTAHOBWUTb MaHenu no
npuaepXunBaHunio K SLA  (CM. MpUMep HWXe) B TEPMMUHAX
OTHOLLEHNS BpEMeHM OTBeTa K pelleHuio npobneM wu
cpoka. Cneaywowuit npumep nokasbiBaeT 100%
npuaep)xunBaHune SLA K KOHTPaKTHbIM TpeboBaHMSIM.

TOYHO MOHATb BCE |

SLA ADHERENCE - TIMELY RESPONSE | |

AVG RESOLUTION TIME (HOURS) |

292N €e€MEeHTH®bl

LEeEHHOCTM

4509 5.0
aytcopcuHra, Joss 45 G
HETKO OMNpeAennTL 350%—100%——100%———{100%———100%———100%— 4.0 AT
LEHHOCTSL, 300% 350*3‘”&3*?743—/!;{36
HenpasuAbHOe 250:/0—1000 1009 1009 1009 1009 y 2
NOHUMAHWE MOXET ?2802—100-' 100%——100%——{100° 00°

npuBecTn K 100%
HEHYXHOMY 50%,
pacxoanay o
pac4yéTHblX
cHepexxeHuit.

HELOCTATOYH
bIi OBPA3EL
YMPABNEHUA

oOTCYTCTBME CWJIBHOMO YMpPaB/eHbYECKOr0 MexaHu3Ma
MOCTOSIHHOrO HabnofeHus 3a paboToli NpUBOAMT K
NJIOXOMY KOHTPOMIO MeXaHu3Ma M B CBOK oyepedb K
XaOTUYECKOMY TMOJIOXKEHUID. DTO Takxe He p[aér
MpO3paYyHOCTUN ayTCOPCUHIOBOM OpraHn3aLUmu y3HaTb UAET
JI1 BCE XOpOLLIO.

Nov Week2 Nov Week3 Nov Week4 D
BUrgentdHighOMediumOLow

ePyKOBOAALIME KOMUTETbI, BLICOKOrO M CPEeHEro ypoBHsS,
[OSKHbI MEPEeoaNYEckn MpPoBOAWUTL 0630p KAOUEBLIX
MHAEKCOB (YHKUMOHUPOBAHUA W MNpPUHUMATb
KOPPEKTMBHbIE MepbI.

5

Weel
Medium—*—Low|

v Week4 Dec Week1 Dec
——Emergency—#—High

Source: Satyam ODC

eYCTaHaBnMBass SLA OYE€Hb BaXHO YAENUTb BHUMaHWE
NpaBWIbHOMY ONpeaenieHnIo NapaMeTpoB  BbIMOSHEHNS
paboT, koTopble BAMSIIOT APYr Ha Apyra. K npumepy, koraa
noacobHas rpynna noAgHWMMaeT Bonpoc O 6wunetax,
3a[}aHHOr0 NOCNEAHUM UCMO/Ib30BaTeNIeEM, OH HY)XXAAeTCs B
oTBeTE B Crieundmryeckoe Bpemsi, YTOobbl MOMOYb peLnTb
BOMPOC, B MHOM Cl/ly4ae HEBO3MOXXHO NpUAEpXXMBaTHCS KO
BpEMEHN YycTaHoBneHHOMYy SLA. OTCyTCTBME Takux
napameTpoB B SLA 4acto npuBoauT K npobnemam B
AyTCOPCEHrOBOM OTHOLLEHUN.
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KYJIbTYPHbBIE K KOMMYHUKALIMOHHBIE BOIPOCHI

Yacto oTMeyaeMblM (PeHOMEHOM SIBASIETCA TO, UTO
pasfiMyHble KYNbTYPbl U S3bIKW MEXAY ayTCOPCYHoLLEN
M ayTCOPCMHIOBOW OpraHvM3auusiMM BAUSIIOT Ha
Mopanb W pecypcbl. [MpUHSATUE KYNbTYPHbIX U
A3bIKOBbIX BOMPOCOB W MepapxXMyeckux BOMPOCOB
obenx opraHuM3aumii SBASIETCS OYEHb BaXXHbIM
YCTAHOB/IEHMEM YEeTKOM CTPYKTypbl ponen u
OTBETCTBEHHOCTEN W NpuemMnemMoro
KOMMYHMKaLMOHHOI0 MpOTOKONa.

OXXWAAHUE MHOIoro 3A OMEHb KOPOTKOE
BPEMSA

HekoTopble npobneMbl B ayTCOPCUMHIOBbIX
OTHOLUEHNAX BO3HUKAKOT U3-3a OXXMAaHUSA MHOIoro 3a
OoYyeHb Hebosbloe BPeMsS M 4acTo 3TOT (PeHOMeH
BbiNaAaeT M3 KOHPAKTHbIX 0643aTenbCTB.

OLUMNBKWU B NEPECTAHOBKE KA1POB

AyTCOpPCUHTOBasi oOpraHu3auus AO/HKHA OblTb
OTBETCTBEHHA 3a [afKUIA MPOLECC M3MEHEHWI B
MaH3akMeHTe. OHa A0/KHa OMOBELLAThb ClTyXaLlumx 06
M3MEHEHUSIX B MaHa[DKMEHTe, rnepeaade 3HaHWM,
TEXHMYECKMX W [AENOBbIX Mpoueccax, M pasaenstb
OTBETCTBEHHOCTb, I'IOD,‘-IépKVIBaﬂ 3aBepeHne B
peopueHTaumMm Mx COBCTBEHHBIX PeCcypcoB Ha bonee
BbI3blBaloLiMe paboThl, He Tepsia UX. W ecnm 3To He
6yneT caenaHo, TO  3TO MpuBeAET K BOMpocaM U
notepe 6usHeca.

SAKJTFOMEHUE

B 3aKk/l04EHMM MOXHO CKa3aTb, YTO ayTCOPCUMHI He
ABNSIETCA NMPOCTO MOAHbLIM CIOBOM, B PeaslbHOCTM OH
ABnsercs 3GhdEKTUBHLIM METOAOM OCTaBaThCA
KOHKYPEHTOCMOCO6HBIM B U3MEHSIIOLLMXCS YCIIOBUSX.
Ecnm ¢ ayTcopcvHroM obpallaroTcst Kak C AenoBOK
CTpaTernei n He ToNbKO Kak ypesbiBatoLLen Mepoi, To
pe3y/nbTaTbl, HECOMHEHHO, 6YAYT NONOXUTENBHLIMM.

CcbInkun

1.Realizing the value of offshore sourcing by Praba
Manivasager Renodis Global services

2.Article: Smart outsourcing by Traci Purdum and John
Teresko published in Industry Week.com on Date
10.1.2004

3.Article in Barometer Survey published by Price water
house Cooper: Management Barometer by Mike
Davies

4.Article in CIO Magazine on How to Outsource-Proof
Your IT Department A NEW GAME PLAN by
CHRISTOPHER KOCH.

5.WHITE PAPERS ON IT OUTSOURCING FROM
CANADIAN INSTITUTE OF CA

6. IT OUTSOURCING: MAKING IT WORK-A WHITE
PAPER BY ROB AALDERS

Ob ABTOPAX

Mpa6xy CuHxa

MNpabxy CuHxa 9BNsSieTCS CTapLunM
BULIe-NPE3NAEHTOM KOMMaHWM Satyam
Computer Service limited India. Moz ero
PYKOBOACTBOM Satyam CTajla OAHOW U3
MepBbIX HECKOMbKMUX OpraHusauuni
[JOCTUTHYBLIEN YypoBHS 5 SEI CM,
riepBoii nosyymsLuen ISO 9001: 2000 B
COOTBETCTBUM C NporpamMmoit TICK IT, B
2001r. nonyymn HaUMOHANbHYIO
npemuio uM. PamakpuviwHa Bagxaaxk 3a
OT/IMYHOE KayecTBO (MpeMusi paBHOCWIbHAs Mankonmy
banpuaxy) wu pgoctur ceptudukaumm B57799 3a
MHdpopMaLMOHHY0 6e3onacHocTb. Ceivac [pabxy
HanpaBnseT ocylecTsieHve nporpammbl Hapog - CMM B
CaTtbsiMe, C Lenbto yyyLleHns npoLecca yrpasieHus.

OH Takxke BO3MNABMASET KOHCY/bTauMM MO KayecTBy B
CaTbsiMe, NpeaoCcTaBiss yCyrm npoLuecca KOHCYIbTUPOBAHMS
BeaywumMm rnobanbHbiM Kopnopauusam. [llopn
npeaBoanTenbCTBOM Mpabxy CaTbaM OCyLLecTBUIa escv.smal,
CMM, CMMI1@, ISO 9000, SPICE, Six Sigma U T.A. B TaKuUX
opraHmsaumax kak [IxE, Tolumba, BCeMUpHBbI 6aHK, dopa.

Mpabxy sBNsSeTCa YneHoM coBeTa yHuBepcuTeTa KapHerun B
MenbToHe. B 2000r. Mpabxy nony4mn NpecTmxHyo NpeMMto
QIMPO SILVER B YeCTb ero BK/1a0B OCYLLUECTBEHNE CUCTEM
rnob6anbHbIX CTaHAAPTOB MO MaHAAXKMHIY KayecTBa.

Mpabxy cnyxwun cebiwe 33 NET B pa3INYHbIX OTPaCcisX, B UX
yncne, HedTaHasa W rasoBasd, CTPOUTENbHaf,
npon3BoACTBEHHaA N UT.

Mpabxy Hamucan Heckonbko ctate 06 UT u kayectBe
nporpaMMHoro obecrneyeHuss M pAaBajn JieKUUMM no
kacalowmMcss UT TeMaM B pasfiM4HbIX MeXAyHapOAHbIX

dopymax.

CYHWUN TEOABAPKAP

~ CyHwun paboTaeT cTapwum
KOHCYnNbTaHTOM B oTAene
KOMMbIOTEPHOW  Cnyx6bl CaTbsiMa B

Xeppabane

Y CyHunsa 8mMu netHuii onbit B UT
AyTCOPCUHIe, YNpaB/EHUN MPOEKTaMy,
KOHTponie kayectBa. OH C ycrnexom
OCYLLUECTBU/T KAYeCTBEHHbIE MoOAENU
TaKNe Kak, CMM, CMMI1, PCMM,
PMBOK, ISO9000, ITIL B pa3/iMyHbIX OpraHu3aLmsix.
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Before him, there was just space. No history. On April 12,
1961, the first human being since creation defied the gravity of
the earth and stormed the endless beyond. In the Spaceship
Vostok 1, Senior Lieutenant Yuri Alexeyevich Gagarin orbited
the earth at an altitude of 302 km for 108 minutes at a
maximum speed of 28, 260 km per hour. And he saw the
planet Earth as God saw it. Gagarin was the first man to tell
that Earth was indeed round, indeed mostly water, and
indeed magnificent.

Gagarin has since remained as the First and Brightest Star of
space history. Seven years later, his tragic death in an air crash
at the age of 34, only
magnified his glory.

Gagarin was born on
March 9, 1934 in
Klushino, a small
village 100 miles west
of Moscow. He was
the third of four
children. During the
war, the Nazis threw
his family out of their
home and took away
two of his sisters. Yuri
helped his parents
dig a dugout where
they lived until the
war was over, then
the family moved to
Gziatsk.

When he was a
teenager, he witnessed a Russian Yak fighter plane make a
forced landing in a field near his home. It was just returning
from battle, its wings bullet-ridden. When the pilots emerged
he was awe-struck. He dreamt of becoming a pilot.

Trained in a technical school, Gagarin became a foundry-
man. After 18 months at the trade school, Gagarin joined a
four-year technical school in Saratov. In his fourth year at
school he was offered the chance to join a flying club. And so
began the realization of his dream to become a pilot.

Gagarin took his first solo flight in 1955. He was praised for his
ability to handle a plane and his skill in making a smooth
landing; "He'll make a wonderful pilot," one of his instructors
said. Yuri was so excited about flying that he spent an entire
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summer in a tent next to the airfield.

Pretty soon, it became obvious that young Yuri had a natural
talent for flying, and when he graduated from college in 1955,
he joined the Soviet Airforce. It became evident that Gagarin's
abilities as a pilot were beyond normal, and he was taken off
normal duties to work as a test-pilot, flying new and
experimental aircraft.

Soon Yuri went to his officers and volunteered to become a
cosmonaut. His officers were stunned, since no-one had ever
before volunteered for such a mission, and consequently there
were no procedures for this. However, Gagarin's name was
passed on to the people in charge of the top-secret Soviet
space-project, and after a while he was contacted by some
representatives who wanted to test him.

Yuri Gagarin was selected among a special group of the then
Soviet Union's six best test-pilots. These went on to further
training, while the others returned to test-flying. During the
very tough and difficult training-period, Yuri obtained top
grades.

Gagarin, as part of the psychological training, sat in a
soundless, lightless room for 24 hours. The instructors
described him as a man who "..is always sure of his
resources... stands out among his colleagues thanks to his
active attention, bright mind and quick reaction".

At the age of 27, Gagarin left the earth. It was April the 12th,
9.07 Moscow time (launch-site, Baikonur). 108 minutes later,
he was back. Gagarin's flight into space was headline news all
over the world, and he was awarded the medal and official
titte Hero of the
Soviet union.

Gagarin died seven
years later, on
March 7, 1968, in
an air crash, flying
the MIG-15 as a
test-pilot. He did
not die in the true
sense. He was
already a Star. A
carter on the Moon
was named after
Gagarin.

Indo-CIS Business

Apr-Jun 2005



